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To the Shareholders of Orient Takaful P.J.S.C. 
 

Report on the Audit of the Financial Statements 

 

Opinion 

 

which comprise the statement of financial position as at 31 December 2022, the statements 
of profit or loss and other comprehensive income, changes in equity and cash flows for the 
year then ended, and notes , comprising significant accounting policies and other 
explanatory information. 
 
In our opinion, the accompanying financial statements present fairly, in all material respects, 
the financial position of the Company as at 31 December 2022, and its financial 
performance and its cash flows for the year then ended in accordance with IFRS Standards as 
issued by the International Accounting Standards Board (IFRS Standards). 
 

Basis for Opinion 

 
We conducted our audit in accordance with International Standards on Auditing (ISAs). Our 
responsibilities under those standards are further described in the 
for the Audit of the Financial Statements section of our report. We are independent of the 
Company in accordance with International Ethics Standards Board for Accountants 
International Code of Ethics for Professional Accountants (including International 
Independence Standards) (IESBA Code) together with the ethical requirements that are 
relevant to our audit of the financial statements in the United Arab Emirates, and we have 
fulfilled our other ethical responsibilities in accordance with these requirements and the 
IESBA Code. We believe that the audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our opinion. 
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Orient Takaful P.J.S.C. 

31 December 2022 

Key Audit Matters 

Key audit matters are those matters that, in our professional judgment, were of most 
significance in our audit of the financial statements of the current period. These matters 
were addressed in the context of our audit of the financial statements as a whole, and in 
forming our opinion thereon, and we do not provide a separate opinion on these matters. 

Valuation of insurance contract liabilities 

Refer to notes 4, 5, 6 and 10 of the financial statements. 

The key audit matter How the matter was addressed in our 
audit 

Valuation of the gross liabilities involves 
significant judgement, and requires a 
number of assumptions to be made that 
have high estimation uncertainty. This is 
particularly the case for those liabilities that 
are recognised in respect of claims that have 
occurred, but have not yet been reported 

by an independent qualified external actuary 
for the Company. 

Small changes in the assumptions used to 
value the liabilities, particularly those 
relating to the amount and timing of future 
claims, can lead to a material impact on 
the valuation of these liabilities and a 
corresponding effect on profit or loss. The 
key assumptions that drive the reserve 
calculations include loss ratios, estimates 
of the frequency and severity of claims. 

The valuation of these liabilities depends 
on accurate data about the volume, 
amount and pattern of current and 
historical claims since they are often used 
to form expectations about future claims. 
If the data used in calculating takaful 
reserve, or for forming judgements over 
key assumptions, is not complete and 
accurate then material impacts on the 
valuation of these liabilities may arise. 

Our audit procedures supported by our 
actuarial specialists included: 

evaluating and testing of key controls 
around the claims handling and case 
reserve setting processes of the 
Company. Examining evidence of the 
operation of controls over the 
valuation of individual reserve for 
outstanding claims and considering if 
the amounts recorded in the financial 
statements are valued adequately; 

obtaining an understanding of and 
assessing the methodology and key 
assumptions applied by the 
management.  

assessing the experience and 

actuary and degree of challenge 
applied through the reserving 
process; 

checking sample of reserves for 
outstanding claims through 
comparing the estimated amount of 
the reserves for outstanding claims to 
appropriate documentation, such as 
reports from loss adjusters; 

in relation to these liabilities including 
the claims development table is 
appropriate; and 

Considering the completeness and 
accuracy of the data used by 
actuaries and corroborating the data 
with other information used by the 
team during audit work.  
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Orient Takaful P.J.S.C. 

31 December 2022 

Key Audit Matters (Continued) 

Recoverability of takaful receivable 

Refer to notes 4, 5, 6 and 11 of the financial statements. 

The key audit matter How the matter was addressed in our 
audit 

The Company has significant takaful 
receivables against written contribution 
policies. There is a risk over the 
recoverability of these receivables. The 
determination of the related impairment 
allowance is subjective and is influenced 
by judgements relating to the probability 
of default and probable losses in the 
event of default. 

Our audit procedures on the recoverability 
and impairment of takaful receivable 
included: 

testing the ageing of takaful 
receivables to assess if these have 
been accurately determined. Testing 
samples of long outstanding takaful 
receivables where no impairment 
allowance is made with the 

the recoverability of these balances; 

verifying payments received from 
receivable counterparties post year 
end; 

considering the adequacy of 
provisions for bad debts for 
significant customers, taking into 
account specific credit risk 
assessments for each customer 
based on period overdue, existence 
of any disputes over the balance 
outstanding, history of settlement of 
receivables liabilities with the same 
counterparties; and 

discussing with management and 
reviewing correspondence, where 
relevant, to identify any disputes and 
assessing whether these were 
appropriately considered in 
determining the impairment 
allowance. 
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Orient Takaful P.J.S.C. 

31 December 2022 

Other Information 

Management is responsible for the other information. The other information comprises the 

available to us after that date. 

Our opinion on the financial statements does not cover the other information and we do not 
express any form of assurance conclusion thereon. 

In connection with our audit of the financial statements, our responsibility is to read the 
other information identified above and, in doing so, consider whether the other information 
is materially inconsistent with the financial statements or our knowledge obtained in the 
audit, or otherwise appears to be materially misstated. 

If, based on the work we have performed on the other information, that we obtained prior 

other information, we are required to report that fact. We have nothing to report in this 
regard. 

misstatement therein, we are required to communicate the matter to those charged with 
governance and take appropriate actions in accordance with ISAs. 

Responsibilities of Management and Those Charged with Governance for the Financial 
Statements 

Management is responsible for the preparation and fair presentation of the financial 
statements in accordance with IFRS Standards and their preparation in compliance with 
the applicable provisions of the UAE Federal Decree Law No. (32) of 2021 and UAE 
Federal Law No. (6) of 2007 (as amended), and for such internal control as management 
determines is necessary to enable the preparation of financial statements that are free 
from material misstatement, whether due to fraud or error. 

In preparing the financial statements, management is responsible for assessing the 

related to going concern and using the going concern basis of accounting unless 
management either intends to liquidate the Company or to cease operations, or has no 
realistic alternative but to do so. 

reporting process. 
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Orient Takaful P.J.S.C. 

31 December 2022 
 
 

 

 
Our objectives are to obtain reasonable assurance about whether the financial statements 
as a whole are free from material misstatement, whether due to fraud or error, and to issue 

assurance, but is not a guarantee that an audit conducted in accordance with ISAs will 
always detect a material misstatement when it exists. Misstatements can arise from fraud 
or error and are considered material if, individually or in the aggregate, they could 
reasonably be expected to influence the economic decisions of users taken on the basis of 
these financial statements. 
 
As part of an audit in accordance with ISAs, we exercise professional judgment and 
maintain professional skepticism throughout the audit. We also: 

 

Identify and assess the risks of material misstatement of the financial statements, 
whether due to fraud or error, design and perform audit procedures responsive to 
those risks, and obtain audit evidence that is sufficient and appropriate to provide a 
basis for our opinion. The risk of not detecting a material misstatement resulting 
from fraud is higher than for one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or the override of internal control. 

 

Obtain an understanding of internal control relevant to the audit in order to design 
audit procedures that are appropriate in the circumstances, but not for the purpose 

 

Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by management.  
 

of accounting and, based on the audit evidence obtained, whether a material 
uncertainty exists related to events or conditions that may cast significant doubt on 

related disclosures in the financial statements or, if such disclosures are inadequate, 
to modify our opinion. Our conclusions are based on the audit evidence obtained up 

the Company to cease to continue as a going concern. 
 

Evaluate the overall presentation, structure and content of the financial statements, 
including the disclosures, and whether the financial statements represent the 
underlying transactions and events in a manner that achieves fair presentation.  
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Orient Takaful P.J.S.C. 

31 December 2022 

We communicate with those charged with governance regarding, among other matters, the 
planned scope and timing of the audit and significant audit findings, including any 
significant deficiencies in internal control that we identify during our audit. 

We also provide those charged with governance with a statement that we have complied 
with relevant ethical requirements regarding independence, and communicate with them 
all relationships and other matters that may reasonably be thought to bear on our 
independence, and where applicable, actions taken to eliminate threats or safeguards 
applied. 

From the matters communicated with those charged with governance, we determine those 
matters that were of most significance in the audit of the financial statements of the current 

report unless law or regulation precludes public disclosure about the matter or when, in 
extremely rare circumstances, we determine that a matter should not be communicated in 
our report because the adverse consequences of doing so would reasonably be expected 
to outweigh the public interest benefits of such communication. 

Report on Other Legal and Regulatory Requirements 

Further, as required by the UAE Federal Decree Law No. (32) of 2021, we report that for 
the year ended 31 December 2022: 

i) we have obtained all the information and explanations we considered necessary for
the purposes of our audit;

ii) the financial statements have been prepared and comply, in all material respects,
with the applicable provisions of the UAE Federal Decree Law No. (32) of 2021;

iii) the Company has maintained proper books of account;

of account of the Company; 

v) as disclosed in note 1 to the financial statements, the Company has not purchased
any shares during the year ended 31 December 2022;

vi) note 22 to the financial statements discloses material related party transactions and
the terms under which they were conducted;

vii) based on the information that has been made available to us, nothing has come to
our attention which causes us to believe that the Company has contravened during
the financial year ended 31 December 2022 any of the applicable provisions of the
UAE Federal Law No. (32) of 2021 or its Articles of Association, which would
materially affect its activities or its financial position as at 31 December 2022; and
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Orient Takaful P.J.S.C. 

31 December 2022 

Report on Other Legal and Regulatory Requirements (continued)

viii)
contributions made during the year ended 31 December 2022.

Further, as required by the UAE Federal Law No. (6) of 2007 (as amended), we report that 
we have obtained all the information and explanations we considered necessary for the 
purposes of our audit. 

KPMG Lower Gulf Limited 

Richard Ackland 
Registration No.: 1015 
Dubai, United Arab Emirates 

Date: 



Orient Takaful P.J.S.C.
Statement of financial position
as at 31 December

31 December 31 December
2022 2021

Note AED AED

TAKAFUL OPERATIONS' ASSETS
Cash and cash equivalents 9    68,713,858 44,628,910
Retakaful contract assets 10  452,245,049 317,954,501
Takaful, retakaful and other receivables 11    98,762,475 53,874,940
Due from related parties 22    25,158,414    18,719,903 
Other receivables 12    14,456,719   9,034,428 
Wakala deposit 14  100,000,000     -  
Receivable from shareholders 18    27,901,751 80,291,882
Total takaful operations' assets  787,238,266 524,504,564

SHAREHOLDERS' ASSETS

Cash and cash equivalents 9   4,393,241 6,959,723
Other receivables and prepayments 13   3,282,988 1,688,497
Wakala deposit 14  265,000,000 283,339,695
Statutory deposit 15 6,000,000 6,000,000
Due from related parties 22   1,065,771   1,630,739 
Property and equipment 16   2,517,465 3,456,598
Intangible assets 17   202,074 332,691
Total shareholders' assets  282,461,539 303,407,943

Total assets  1,069,699,805 827,912,507

TAKAFUL OPERATIONS' LIABILITIES AND DEFICIT

TAKAFUL OPERATIONS' LIABILITIES
Takaful contract liabilities 10  571,793,652 389,926,943
Payable to takaful, insurance, reinsurance and 
  retakaful companies 19  120,628,651 88,220,151
Other takaful payables 20    33,593,660 28,679,660
Due to related parties 22    61,222,303    17,677,810 
Total takaful operations' liabilities  787,238,266 524,504,564

TAKAFUL OPERATIONS' DEFICIT
Deficit in policyholders' fund 21   (242,535,303) (174,760,427)    
Provision against Qard Hassan 21  242,535,303 174,760,427     
Total takaful operations' deficit    -  -  

Total takaful operations' liabilities and deficit  787,238,266 524,504,564
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Orient Takaful P.J.S.C.
Statement of profit or loss and other comprehensive income
for the year ended 31 December

 2022  2021 
Note  AED  AED 

Attributable to policyholders
Gross written contributions 26         531,223,407           401,387,108 
Changes in unearned contribution reserve         (60,292,241)           (45,853,930)
Takaful contributions earned         470,931,166           355,533,178 
Retakaful contributions         376,854,248           306,246,256 
Changes in retakaful share of unearned contribution         (26,334,535)           (35,802,526)
Retakaful share of earned contributions         350,519,713           270,443,730 
Net earned contributions         120,411,453             85,089,448 
Commission earned           55,311,671             44,266,226 
Gross takaful income         175,723,124           129,355,674 

Gross claims paid       (172,449,196)         (150,641,560)
Retakaful share of claims paid         128,446,459           111,119,287 

Net claims paid         (44,002,737)           (39,522,273)

Increase in reserve for outstanding claims and
  unallocated loss adjustment expense         (79,608,181)           (50,084,162)
Increase in reserve for retakaful share of outstanding claims           74,766,948             45,386,305 
Increase in reserve for incurred but not reported claims         (41,966,287)             (1,861,122)
Increase in reserve for retakaful share of incurred 
  but not reported claims           33,189,065               1,948,873 

Net claims incurred         (57,621,192)           (44,132,379)

Takaful results before wakala fees         118,101,932             85,223,295 
Wakala fees 18.1       (185,930,974)         (140,485,488)
Policyholder's investment income 83,333 -   
Mudareb fee expense                (29,167) -   

Net deficit from takaful operations         (67,774,876)           (55,262,193)

Attributable to shareholders
Wakala fees income from policyholders 18.1         185,930,974           140,485,488 
Income from deposits             9,077,443               7,529,037 
Mudareb income from policyholders 29,167 -   
Other income 79,497 -   
General and administrative expenses 27         (23,682,663)           (21,094,826)
Commission expenses         (63,810,566)           (50,704,414)
Other takaful expenses           (9,761,121)             (5,532,623)
Profit for the year before Qard Hassan           97,862,731             70,682,662 
Provision against Qard Hassan to policyholders 21         (67,774,876)           (55,262,193)
Profit for the year attributable to shareholders           30,087,855             15,420,469 
Other comprehensive income -                             -   

Total comprehensive income for the year           30,087,855             15,420,469 

Earnings per share 28 15.04 7.71 

The notes on pages 14 to 58 form an integral part of these financial statements.

The independent auditors' report is set out on pages 2 to 8.

11



Orient Takaful P.J.S.C.
Statement of changes in equity
for the year ended 31 December

Share Share Statutory Retakaful 
capital premium reserve risk reserve Total

AED AED AED AED AED AED

As at 1 January 2021      200,000,000       1,198,390           727,323 - (8,682,683)          193,243,030 

Total comprehensive income for 
the year -                      -   -                       -                  15,420,469            15,420,469                          
Transfer to reserve -                      -          1,542,047        3,119,436 (4,661,483) -   
As at 31 December 2021      200,000,000       1,198,390        2,269,370        3,119,436 2,076,303          208,663,499 

As at 1 January 2022      200,000,000       1,198,390        2,269,370        3,119,436 2,076,303          208,663,499 

Total comprehensive income for 
the year -                      -   -                       -                  30,087,855            30,087,855 

Transfer to reserve -                      -          3,008,786        1,884,271 (4,893,057) -   
As at 31 December 2022      200,000,000       1,198,390        5,278,156        5,003,707                27,271,101          238,751,354 

The notes on pages 14 to 58 form an integral part of these financial statements.

Retained earnings
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Orient Takaful P.J.S.C.
Statement of cash flows
for the year ended 31 December

2022 2021
Note AED AED

Cash flows from operating activities
Profit for the year           30,087,855             15,420,469 
Adjustment for:
Depreciation of property and equipment 16             1,363,442               1,342,920 
Amortisation of intangible assets 17                130,617 130,617 
Provision for Takaful, retakaful and other receivable             1,000,000 -   
Provision for employees' end of service benefits 23                569,414 422,852 
Finance cost on lease liabilities 24 95,881 147,195 
Gain on sale of property and equipment                (79,497) -   
Operating cash flows before movements in
    working capital           33,167,712             17,464,053 

Change in:
Retakaful contract assets 10       (134,290,548)           (83,137,704)
Takaful, retakaful and other receivable 11         (45,887,535)               2,103,110 
Due from related parties (relating to takaful operations) 22           (6,438,511)             25,027,351 
Other receivables (relating to takaful operations) 12           (5,422,291)             (1,280,506)
Other receivables and prepayments (relating to shareholders) 13           (1,594,491) 356,505 
Due from related parties (relating to shareholders) 22                564,968               1,989,594 
Takaful contract liabilities 10         181,866,709             97,799,214 
Payable to takaful, insurance, reinsurance and 
  retakaful companies 19           32,408,500           (13,114,042)
Other takaful payables 20             4,914,000             (7,265,553)
Due to related parties (relating to takaful operations) 22           43,544,493             16,799,017 
Due to related parties (relating to shareholders) 22             1,658,922 844,767 
Accruals, provisions and other payables                392,508               1,056,338 

Net cash generated from operating activities         104,884,436             58,642,144 
Employees' end of service benefits paid 23              (146,300) (93,132)
Net cash generated from operations         104,738,136             58,549,012 

Cash flows from investing activities
Purchase of property and equipment 16              (424,309) (222,357)
Proceeds from sale of property and equipment 79,497 -   
Deposits with commercial and Islamic bank 14       (365,000,000)         (283,339,695)
Maturity of deposits wtih Islamic financial institution 14         283,339,695           116,000,000 

Net cash used in investing activities         (82,005,117)         (167,562,052)

Cash flows from financing activity
Payment of lease liabilities 24           (1,214,553)             (1,332,245)

Net cash used in financing activity           (1,214,553)             (1,332,245)

Net increase / (decrease) in cash and cash equivalents           21,518,466         (110,345,285)
Cash and cash equivalents at 1 January           51,588,633           161,933,918 

Cash and cash equivalents at 31 December 9           73,107,099             51,588,633 

The notes on pages 14 to 58 form an integral part of these financial statements.

The independent auditors' report is set out on pages 2 to 8.
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Orient Takaful P.J.S.C.
Notes
(forming part of the financial statements)

1 Legal status and activities

The Company has not purchased any shares during the year ended 31 December 2022.

As at reporting date the shareholding patterns are as follows:
31 December 31 December

2022 2021
AED AED

Orient Insurance PJSC 95.78% 83.91%
Others 4.22% 16.09%

100.00% 100.00%

Orient Takaful P.J.S.C. (the “Company”) is a public joint stock company registered under UAE Federal Law
No. (32) of 2021 relating to the incorporation of commercial companies in the UAE, and UAE Federal Law
No. (6) of 2007 (as amended) relating to the establishment of insurance companies. The registered address of
the Company is P.O. Box 183368, Dubai, United Arab Emirates.

The Company was incorporated on 8 November 2016, while the formalities of issuance and allotment of
shares to the public were finalised on 28 December 2016. The shares of the Company are listed on the Dubai
Financial Market. The Company obtained a commercial license on 23 January 2017 and a license from the
Insurance Authority of the UAE (currently Central Bank of UAE) on 16 July 2017. 

The principal activity of the Company is issuance of short term takaful contracts in connection with accidents
and liabilities insurance, fire insurance, transportation risk insurance, other type of insurance and health
insurance. The Company also invests its funds in wakala deposits.

During 2021, Orient Insurance P.J.S.C., a public joint stock company incorporated in Dubai, United Arab
Emirates acquired shares of the Company from Abu Dhabi Commercial Bank PJSC and Al Wifaq Finance
Company to become the parent company. As a result the Parent Company had increased their shareholding
from 34.85% to 83.91% and had taken control over the Company. The Parent Company's ultimate parent
company is Al Futtaim Private Co. which is based in Dubai, United Arab Emirates. 

During the year 2022, the Parent Company Orient Insurance P.J.S.C. has further acquired shareholdings of
Orient Takaful P.J.S.C. and has increased their equity interest from 83.91% to 95.78%.

On 9 December 2022, the UAE Ministry of Finance released the Federal Decree-Law No. 47 of 2022 on the
Taxation of Corporations and Businesses (the Law) to enact a Federal corporate tax (CT) regime in the UAE.
The CT regime will become effective for accounting periods beginning on or after 1 June 2023. 

A rate of 9% will apply to taxable income exceeding a particular threshold to be prescribed by way of a
Cabinet Decision (expected to be AED 375,000 based on information released by the Ministry of Finance), a
rate of 0% will apply to taxable income not exceeding this threshold. In addition, there are several other
decisions that are yet to be finalized by way of a Cabinet Decision that are significant in order for entities to
determine their tax status and taxable income. Therefore, pending such important decisions, the Company has
considered that the Law, as it currently stands, is not substantively enacted as at 31 December 2022 from the
perspective of IAS 12 - Income Taxes. The Company shall continue to monitor the tirning of the issuance of
these critical Cabinet Decisions to determine their tax status and the application of IAS 12 -Income Taxes. 

The Company is currently in the process of assessing the possible impact on the financial statements, both 
from current and deferred tax perspective, once the Law becomes substantively enacted. 
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Orient Takaful P.J.S.C.
Notes
(forming part of the financial statements)

2 Basis of preparation

a) Statement of compliance

b) Basis of measurement

c) Functional and presentation currency

d) Use of estimates and judgements

Impact of COVID-19

3 Standards issued but not yet effective

IFRS 17 Insurance Contracts

The preparation of these financial statements in conformity with IFRS requires management to make
judgments, estimates and assumptions that affect the application of accounting policies and the reported
amounts of assets and liabilities, income and expense. Actual results may differ from these estimates.
Estimates and underlying assumptions are reviewed on an ongoing basis. Revision to accounting estimates are
recognised in the period in which the estimates are revised and in the future periods affected.
In particular, information about significant areas of estimation uncertainty and critical judgments in applying
accounting policies that have the most significant effect on the amounts recognised in the financial statements
are described in note 6.

On 11 March 2020, the World Health Organization ("WHO") officially declared COVID-19 a global
pandemic. In light of the rapid spread of COVID-19 across the globe, various economies and sectors have
faced significant disruptions and uncertainty and governments and authorities have instigated a host of
measures to contain or delay the spread of the virus.

Information about impacts of COVID-19 on the assumptions that the Company has made about the future and
other sources of uncertainity are included in the respective notes to the financial statements.

The financial statements have been prepared in accordance with International Financial Reporting Standards
(IFRS) as issued by the International Accounting Standards Board (IASB) and comply with applicable
requirements of Federal Law No. (6) of 2007 (as amended) concerning the Establishment of the Insurance
Authority & Organization of the Insurance Operations, Federal Law No. (32) of 2021 concerning the
Commercial Companies, Insurance Authority Board Decision No. (25) of 2014 Pertinent to Financial
Regulations for Insurance Companies and Insurance Authority’s Board of Directors Decision No. (23) of
2019 concerning Instructions Organizing Reinsurance Operations.

These financial statements are presented in UAE Dirhams (AED), which is the Company's functional
currency. Except as otherwise indicated, financial information is presented in AED.

These financial statements have been prepared on the historical cost basis.

The name of the Company has been changed from Orient UNB Takaful P.J.S.C. to Orient Takaful P.J.S.C.
with effect from 31 May 2022, which was approved by the Central Bank of UAE.

IFRS 17 replaces IFRS 4 Insurance Contracts and is effective for annual periods beginning on or after 1
January 2023, with early adoption permitted. The Company expects to first apply IFRS 17 on that date. IFRS
17 establishes principles for the recognition, measurement, presentation and disclosure of insurance contracts
and reinsurance contracts. 

A number of new standards are effective for annual periods beginning after 1 January 2023 and earlier
application is permitted. However, the Company has not early adopted the new standards in preparing these
financial statements.

The Company will apply IFRS 17 and IFRS 9 for the first time on 1 January 2023. These standards will bring
significant changes to the accounting for insurance and reinsurance contracts and financial instruments and
are expected to have a material / significant impact on the Company’s financial statements in the period of
initial application.
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IFRS 17 Insurance Contracts (continued)

B. Significant Judgements and Accounting Policy Choices 

1. Initial Recognition

Insurance Contracts Issued

Reinsurance Contracts Held

2. Level of Aggregation 

a. the similarity of risks, and
b. contracts being managed together.

a. Similarity of risks

b. Managed together

Contracts within a product line would be expected to have similar risks and hence would be expected to be in 
the same portfolio if managed together.

Standards issued but not yet effective (continued)

A. Structure and status of the Implementation project

The International Accounting Standards Board (IASB) issued the final draft of IFRS 17 in May 2017. Thereafter,
IASB issued the amendment to IFRS 17 in June 2020. Under the directives of the Central Bank of UAE
(“CBUAE”), all insurance companies in UAE are required to implement IFRS 17 as per the stipulated revised
deadline of 1 January 2023.

The Company’s IFRS implementation plan was prepared in accordance with the IFRS 17 Standard as issued by
IASB on 18 May 2017 and amended in June 2020. The IFRS 17 Project Governance and Control Structure of the
Company has been developed to ensure robust project management and governance practices. The Project
Management Team comprises of the functional leads of the relevant departments to ensure a smooth implementation
process. The Company has implemented an IFRS 17 core system to cater to the requirements of IFRS 17 standards
and as at the reporting date, we are in the last stage of project Implementation to complete the Final transition to
IFRS 17.

The Company is expected to apply the following significant accounting policies in the preparation of financial
statement on the effective date of this Standard i.e., Jan 01, 2023:

The Company will recognize a group of insurance contracts that it issues at the earliest of:
•  the beginning of the coverage period (inception date); 
•  the date the first premium is due (or date first premium received in absence of contractual due date); and
•  when a group of contracts becomes onerous.

The Company will recognize a group of non-proportionate reinsurance contracts held at the start of the period of 
coverage, and in the case of proportionate reinsurance, at the later of:
•  the beginning of the coverage period; or
•  the date the first underlying gross insurance contract is recognized.

IFRS 17 requires contracts to be grouped into portfolios based on:

Judgement and interpretation are required in the application of these two concepts as IFRS 17 does not clearly 
define them.

The risks to be considered when defining portfolios should be insurance risks that the Company accepts from 
the policyholder (or risks ceded to the reinsurer) and not financial risks.

i)  Information is managed together when it is analyzed and used in aggregate for decision-making, reporting 
and assessment of business performance. 

Based on the Company’s analysis the portfolios shall be aggregated by on the basis of the Central Bank of UAE 
statutory reporting forms.  
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IFRS 17 Insurance Contracts (continued)

B. Significant Judgements and Accounting Policy Choices (continued)

3. Contract boundaries

Insurance contracts

•

•

Reinsurance contracts

4. PAA eligibility assessment approach

b) the coverage period of each contract in the group (including coverage arising from all premiums within the
contract boundary determined at that date) is one year or less.

Standards issued but not yet effective (continued)

Under IFRS 17 the measurement of a group of contracts includes all the future cash flows within the boundary of
each contract in the group. Compared with the current accounting, the company expects that for certain contracts,
the IFRS 17 contract boundary requirements will change the scope of cash flows to be included in the measurement
of existing recognised contracts.

For insurance contracts, cash flow is within the contract boundary if they arise from substantive rights and
obligations that exist during the reporting period in which the company can compel the policy holder to pay
premiums or has a substantive obligation to provide services. A substantive obligation to provide services ends
when:

The company has the practical ability to reassess the risks of the policyholder and can set a price or level of 
benefits that fully reflects those reassessed risks or
The company has the practical ability to reassess the risks of the portfolio that contains the contracts and can 
set a prices or level of benefits that fully reflects the risks of that portfolio and the pricing of the premiums up 
to the reassessment date does not consider risks that relate to periods after the reassessment date.

For reinsurance contracts cash flow are within the contract boundary if they arise from substantive rights and
obligations that exist during the reporting period in which the groups are to pay amounts to the reinsurer or has a
substantive right to receive services form the reinsurer. 

Some of the company’s quota share reinsurance contracts cover underlying contracts issued within the annual term
on a risk attaching basis and provide unilateral rights to both the company and the reinsurer to terminate the
attachment of new underlying contracts at any time by giving three months’ notice to the other party. Currently, the
measurement of these reinsurance contracts generally aligns with that of the underlying contracts and considers only
underlying contracts already ceded at the measurement date. However, under IFRS 17 cash flows arising from the
underlying contracts expected to be issued and ceded after the measurement date, in addition to those arising from
underlying contracts already ceded, may be within the boundaries of the reinsurance contracts and may have to be
considered and estimated in their measurement.

An entity may simplify the measurement of a group of insurance contracts using the premium allocation approach if,
and only if, at the inception of the group:

a) the entity reasonably expects that such simplification would produce a measurement of the liability for remaining
coverage for the group that would not differ materially from the one that would be produced applying the
requirements in GMM approach; or

The criterion is not met if at the inception of the group an entity expects significant variability in the fulfilment cash
flows that would affect the measurement of the liability for remaining coverage during the period before a claim is
incurred.

The Company will apply the PAA approach where the eligibility criteria has been fulfilled for all its portfolios;
however, in case of any changes in the term and conditions of the contracts or introduction of new contract with
coverage period of more than one year, the Company will re-perform the PAA eligibility test.
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IFRS 17 Insurance Contracts (continued)

B. Significant Judgements and Accounting Policy Choices (continued)

4.  PAA eligibility assessment approach (continues)

5. CSM release pattern

6. Onerosity determination 

Basis of determining Onerousness

7. Reinsurer Default provision

c) significant changes to the costs involved in fulfilling contracts: e.g., as a result of internal reorganizations 
or changes to the prices of services or products used to fulfil its insurance obligations

For contracts which are more than 1 years and that does not meet the PAA eligibility test, the company shall apply
General Measurement Method (“GMM”).

As per IFRS 17, the entity is not required to adjust future cash flows for the time value of money and the effect of
financial risk if those cash flows are expected to be paid or received in one year or less from the date the claims are
incurred.

This choice is only available, if Premium Allocation Approach is applied for a group of insurance contracts and
claims are expected to be paid within one year from the date they are incurred. Furthermore, the choice is available
on portfolio level. Based on the analysis of Company’s portfolios, the Company will apply discounting on Liability
for Incurred Claims (“LFIC”).

As per IFRS 17, if an entity prepares interim financial statements applying IAS 34 Interim Financial Reporting, the
entity shall make an accounting policy choice as to whether to change the treatment of accounting estimates made in
previous interim financial statements when applying IFRS 17 in subsequent interim financial statements and in the
annual reporting period. The entity shall apply its choice of accounting policy to all groups of insurance contracts it
issues and groups of reinsurance contracts it holds.

As per the current assessment, the Company may apply PAA (for majority of its portfolios), under which the CSM
calculation is not required. However, where the Company chooses to apply GMM, the Company will elect to change
the treatment of accounting estimates made in previous interim financial statements.

IFRS 17 does not provide any specific guidance about which facts and circumstances should be considered, to
indicate that a group of contracts is onerous on initial recognition or subsequently. The Company assesses the
Onerosity considering the factors such as: 

a) the expected ratio of claims to premiums (or any other measurement of expected profitability) compared 
with the actual ratio over the coverage period. 
b) economic or regulatory changes that can cause significant revisions in the expected cash flows; or

Standards issued but not yet effective (continued)

IFRS 17 requires changes in the risk of non-performance by reinsurers to be included by reducing future cash
inflows. This adjustment should be included in the Asset for Incurred Claim (AFIC) and Asset for Remaining
Coverage (AFRC) under the GMM as it relates to future cash flows. Under the standard, any adjustment to future
cash flows due to non-performance by the reinsurer will take account of known credit worthiness issues (Watchlist)
anticipated levels of non-performance on existing reinsurers which have currently no issues (future default) and
other known specific recoverability issues.
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IFRS 17 Insurance Contracts (continued)

B. Significant Judgements and Accounting Policy Choices (continued)

Accounting Policy Choices 

8. Length of Cohorts

An entity shall divide a portfolio of insurance contracts issued into a minimum of:

Discounting

9. Risk Adjustment

The risk adjustment will be required when calculating:

• the Liability for Incurred Claims (“LFIC”) under both the PAA and the GMM;
• the Liability for Remaining Coverage (“LFRC”) under GMM; and
• the loss component for onerous groups under PAA.

The company would be using Mack Method to arrive at the confidence level for the risk adjustment. 

10. Disaggregation of Risk Adjustment

In compliance with the company's decision to apply discounting on LFIC, the Company has chosen to disaggregate
Risk Adjustment into insurance service result and Insurance Finance Income or Expense( IFIE).

Standards issued but not yet effective (continued)

The Company shall identify portfolios of insurance contracts. A portfolio comprises contracts subject to similar
risks and managed together. Contracts within a product line would be expected to have similar risks and hence
would be expected to be in the same portfolio if they are managed together. Contracts in different product lines
would not be expected to have similar risks and hence would be expected to be in different portfolios.

a) a group of contracts that are onerous at initial recognition, if any;
b) a group of contracts that at initial recognition have no significant possibility of becoming onerous subsequently, if 
c) a group of the remaining contracts in the portfolio, if any.

IFRS 17 prohibits contracts issued more than one year apart to be included in the same cohort. Considering the
operational structure and its portfolios, the Company, has decided to select the cohort duration of one year which the
Company will use on an underwriting year as an approximation for issue year to determine these cohorts on the
basis that these two dates would not be materially different.

For cash flows that do not vary based on the returns on underlying items, an entity may determine the discount rate
based on a liquid risk-free yield curve. It is based on liquid risk-free yield curve adjusted to eliminate differences
between the liquidity characteristics of the financial instruments that underlie the chosen curve and those of the
insurance contract (illiquidity premium). 

The company has elected to use the Bottom-up approach in determining the discount rates based on liquid risk-free
yield curve.

The risk adjustment will allow for the best estimate cash flows due to non-financial risk associated with all
insurance contracts recognized under IFRS 17 (both inwards business and outwards reinsurance).
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IFRS 17 Insurance Contracts (continued)

B. Significant Judgements and Accounting Policy Choices (continued)

11. Expense Attribution

I. Attributable Expenses

II. Direct Expenses 

III. Indirect Expenses

IV. Insurance Acquisition Cash Flows 

The Company has decided to classify the expenses based on the following categories:

•
•
•
•

12. Deferral of Acquisition Cost

13. Liability for Incurred Claims

The Company will calculate the LFIC as follows:
•

•

• Adjustment for the time value of money.
• Risk adjustment for non-financial risks.

Best Estimate (BEL) of the fulfilment cash flows relating to incurred claims including outstanding claims, 
IBNR and IBNER.
Expenses already incurred but not yet paid in relation to claims and the cost of handling incurred claims at 
that date.

According to IFRS 17, in applying the premium allocation approach, an entity may choose to recognise any
insurance acquisition cash flows as expenses when it incurs those costs, provided that the coverage period of each
contract in the group at initial recognition is no more than one year.

The following are the key definitions of the relevant concepts as per the IFRS 17 standard related to the Expense
Allocation:

Expenses are considered "directly attributable" if they can be attributed to a "portfolio" level, even though
they may not be directly attributable to individual contracts or groups of insurance contracts. Nevertheless,
the expenses still have to be allocated to groups of contracts within a portfolio for measurement purposes
mandated by IFRS 17.

Direct expenses (e.g., insurance benefits, commissions, direct administrative expenses) are incurred because
of the existence of the insurance contracts, and they can often be directly attributed to individual insurance
contracts.

Indirect expenses (e.g., general overhead) are included in the measurement of insurance contracts if and only
if they can be directly attributed to the portfolio of insurance contracts. The variable or fixed indirect
expenses should be allocated using a systematic and rational method to be consistently applied to all costs
with similar characteristics. 

IFRS 17 defines insurance acquisition cash flows as "the cash flows arising from the costs of selling,
underwriting and starting a group of insurance contracts that are directly attributable to the portfolio of
insurance contracts to which the group belongs. Such cash flows include cash flows that are not directly
attributable to individual contracts or groups of insurance contracts within the portfolio"

Directly classified attributable non-acquisition expenses
Allocated attributable non-acquisition expenses with systematic and rationale allocation (S&RA)
Directly classified insurance acquisition cost
Allocated Acquisition costs with S&RA

The Company has performed an assessment to identify expenses to be included in the LFRC and LFIC by applying a
certain degree of judgement to determine the appropriate expense allocation.

Standards issued but not yet effective (continued)

This policy choice is only applicable to acquisition cash flows associated with insurance contracts with coverage
period of one year. The Company has decided to defer acquisition cost.
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IFRS 17 Insurance Contracts (continued)

B. Significant Judgements and Accounting Policy Choices (continued)

14. Presentation and Disclosure

• A single amount (net presentation); or 
• Separately (gross presentation): 

- The amounts recovered from The reinsurer
- An allocation of The premium paid

Based on the current assessment, the Company will choose to present reinsurance as a single line item. 

Transition

IFRS 9 Financial Instruments

The amended IFRS 4:
•

•

a) 

b) the effect of that reclassification on the financial statements.

gives companies whose activities are predominantly connected with insurance an optional temporary
exemption from applying IFRS 9 till the earlier of annual reporting periods beginning before 1 January 2023
or when IFRS 17 becomes effective. The entities that defer the application of IFRS 9 will continue to apply
the existing financial instruments standard – IAS 39 until that time

An insurer that applies the Overlay Approach shall disclose information to enable users of the financial statements
to understand:

how the total amount reclassified between profit or loss and other comprehensive income in the reporting
period is calculated; and

gives all companies that issue insurance contracts the option to recognise in other comprehensive income,
rather than profit or loss, the volatility that could arise when IFRS 9 is applied before the new insurance
contracts standard is issued (the “Overlay Approach”); and

Standards issued but not yet effective (continued)

As per IFRS 17, the Company may present the income or expense from a group of reinsurance contracts held, other
than finance income and expense, as either:

For all the insurance contracts, the Company will present insurance finance income or expenses in profit or loss,
considering that the supporting assets will generally be measured at FVTPL.

IFRS 17 requires an entity to restate the balance sheet at the transition date. This will result in significant changes to
the measurement and presentation of insurance contract liabilities for historical periods. IFRS 17 standard has
outlined 3 approaches under which the insurance reinsurance assets and liabilities at the transition date can be
determined.

a) Full Retrospective approach (FRA)
b) Modified Retrospective approach (MRA)
c) Fair value approach (FRA)

An entity is required to adopt the FRA when applying IFRS 17 for the first time unless impracticable. Under the
FRA at the transition date the entity will account for insurance contracts as if IFRS 17 had always been applied.
Only when the FRA is impracticable the entity is permitted to choose between MRA or FVA. When the FRA is
impracticable the entity is required to choose MRA.

The choice between the methods is not required to be made in aggregate. The choice of the transition approach
should be made more granularly and may for example vary by Portfolio.
Considering all aspects, the company has assessed that it would be impractical to apply FRA across all its group of
contracts and accordingly the company would be opting for the Modified Retrospective Approach (MRA) for
transition purposes.

The amendments introduce two approaches for entities that apply IFRS 4 to reduce the impact of differing effective
dates with IFRS 17 Insurance Contracts and IFRS 9 Financial Instruments: an overlay approach and a temporary
exemption from applying IFRS 9.
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IFRS 9 Financial Instruments (continued)

a) 
b) to compare insurers applying the temporary exemption with entities applying IFRS 9

Fair value Movement in 
the fair value

during the 
year

Fair value Movement in 
the fair value

during the 
year

AED AED AED AED
31 December 2022

Takaful operations' assets
Cash and bank balances       68,713,858                     -                       -                       -   
Takaful, retakaful and other receivable       98,762,475                     -                       -                       -   
Due from related parties       25,158,414                     -                       -                       -   
Wakala deposit     100,000,000                     -                       -                       -   
Other receivables       14,456,719                     -                       -                       -   
Receivable from shareholders       27,901,751                     -                       -                       -   

    334,993,217                     -                       -                       -   
31 December 2022

Shareholders' assets

Cash and bank balances         4,393,241                     -                       -                       -   
Other receivables         2,346,992                     -                       -                       -   
Wakala deposit     265,000,000                     -                       -                       -   
Statutory deposit         6,000,000                     -                       -                       -   
Due from related parties         1,065,771                     -                       -                       -   

    278,806,004                     -                       -                       -   

All other financial assets

Standards issued but not yet effective (continued)

The amendments allowing the overlay approach are applicable when the insurer first applies IFRS 9.

An insurer that elects to apply the temporary exemption from IFRS 9 shall disclose information to enable users of the financial
statements:

to understand how the insurer qualified for the temporary exemption; and

The effective date of the amendments permitting the temporary exemption is for annual periods beginning on or after 1 January 2018.
The temporary exemption is available for annual reporting periods beginning before 1 January 2023 and will expire once IFRS 17
becomes effective.

The Company qualifies for temporary exemption from applying IFRS 9 on the grounds that it has not previously applied any version
of IFRS 9 and its activities are predominantly connected with insurance with the carrying amount of its liabilities within the scope of
IFRS 4 being greater than 90 per cent of the total carrying amount of all its liabilities at 31 December 2017 and with no subsequent
change in its activities.

The Company estimates that, on adoption of IFRS 17 and IFRS 9, there would be an impact on the Company’s equity. 

Potential impact on the financial statements

The fair value information of the Company’s directly held financial assets at 31 December 2022 and at 31 December 2021 with
contractual terms that give rise on specified dates to cash flows are solely payments of principal and profit (“SPPP”) condition of
IFRS 9, excluding any financial asset that meets the definition of held for trading or that is managed and evaluated on a fair value
basis of IFRS 9 are shown in the table below, together with all other financial assets:

Financial assets that pass the 
SPPP test, excluding any 

financial asset that meets the 
definition of held for trading 

or that is managed and 
evaluated on a fair value basis 

of IFRS 9
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IFRS 9 Financial Instruments (continued)

Fair value Movement in 
the fair value

during the 
year

Fair value Movement in 
the fair value

during the 
year

AED AED AED AED

31 December 2021

Takaful operations' assets
Cash and bank balances       44,628,910                     -                       -                       -   
Takaful, retakaful and other receivable       53,874,940                     -                       -                       -   
Due from related parties       18,719,903                     -                       -                       -   
Other receivables         9,034,428                     -                       -                       -   
Receivable from shareholders       80,291,882                     -                       -                       -   

    206,550,063                     -                       -                       -   
31 December 2021

Shareholders' assets
Cash and bank balances         6,959,723                     -                       -                       -   
Other receivables            732,200                     -                       -                       -   
Wakala deposit     283,339,695                     -                       -                       -   
Statutory deposit         6,000,000                     -                       -                       -   
Due from related parties         1,630,739                     -                       -                       -   

    298,662,357                     -                       -                       -   

Standards issued but not yet effective (continued)

Potential impact on the financial statements (continued)
Financial assets that pass the 

SPPP test, excluding any 
financial asset that meets the 
definition of held for trading 

or that is managed and 
evaluated on a fair value basis 

of IFRS 9 All other financial assets
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BBB+ to
AAA AA+ to AA- A+ to A- BB- to BB BBB- Total
AED AED AED AED AED AED

31 December 2022

Takaful operations' assets
Bank balances                 -          3,511,082       65,202,776                     -      100,000,000    168,713,858 

                -          3,511,082       65,202,776                     -      100,000,000    168,713,858 

Shareholders' assets

Bank balances                 -                       -           3,960,221           430,830                    50        4,391,101 
Wakala deposit                 -                       -       150,000,000                     -      115,000,000    265,000,000 
Statutory deposit                 -                       -                       -                       -          6,000,000        6,000,000 

                -                       -       153,960,221           430,830    121,000,050    275,391,101 

31 December 2021

Takaful operations' assets

Bank balances                 -          1,377,026       42,251,013                     -          1,000,871      44,628,910 
                -          1,377,026       42,251,013                     -          1,000,871      44,628,910 

Shareholders' assets

Bank balances                 -                       -           6,925,290             26,585                    50        6,951,925 
Wakala deposit  70,000,000                     -                       -      153,339,695      60,000,000    283,339,695 
Statutory deposit                 -                       -                       -                       -          6,000,000        6,000,000 

 70,000,000                     -           6,925,290    153,366,280      66,000,050    296,291,620 

Standards issued but not yet effective (continued)

IFRS 9 Financial Instruments (continued)

Potential impact on the financial statements (continued)

All the financial assets disclosed above have low credit risk at the end of the reporting year.

The financial assets that pass the SPPP test, excluding any financial asset that meets the definition of held for trading or that is
managed and evaluated on a fair value basis of IFRS 9 in the table above are classified as amortised cost under IAS 39. The credit
ratings of the bank balances and deposits are as follows:

Credit ratings (from Standard & Poor’s or equivalents)
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a)

iv) Claims

Claims incurred comprise reserve for the Company’s estimate of the ultimate cost of settling all claims incurred but unpaid at the
reporting date whether reported or not, and related internal and external claims handling expense reduced by expected salvage and other
recoveries. Claims outstanding are assessed by reviewing individual reported claims. Reserve for claims outstanding are not discounted.
Adjustments to reserve for outstanding claims established in prior periods are reflected in the financial statements of the period in which
the adjustments are made. The methods used, and the estimates made, are reviewed regularly.

Takaful contracts

Gross written contributions, in respect of annual policies, are recognised in the statement of profit or loss and other comprehensive
income at policy inception. The contributions are spread over the tenure of the policies on a straight line basis, and the unexpired portion
of such contributions are included under “unearned contribution reserve” in the statement of financial position.

iii) Unearned contribution reserve (UCR)

The unearned contribution reserve comprises of the estimated proportion of the gross written contributions which relates to the periods of
takaful coverage subsequent to the statement of financial position date. UCR is computed using the 1/365 method except for marine cargo
and engineering. The UCR for marine cargo is recognised as a fixed proportion of the gross written contribution as required in the
financial regulation issued under UAE Federal Law No. (6) of 2007, and UCR for engineering line of business assumes a linear increase
in risk with the duration of the project such that the risk faced is 100% at the expiry of the contract. The rate at which the written
contribution is earned is deemed to increase at the same rate at which the risk faced increases over the lifetime of the policy.

Claims incurred comprise the settlement and the internal and external handling costs paid and changes in the reserve for outstanding
claims arising from events occurring during the financial period. Where applicable, deductions are made for salvage and their recoveries.

v) Gross claims paid

Gross claims paid are recognised in the statement of profit or loss and other comprehensive income when the claim amount payable to
policyholders' and third parties are determined as per the terms of the takaful contracts.

Contracts where takaful risk is not significant are classified as investment contracts. The Company does not issue any unit linked takaful
contract. Once a contract is classified as a takaful contract it remains classified as a takaful contract until all rights and obligations are
extinguished or expired.

ii)  Recognition and measurement

The Company has consistently applied the following accounting policies to all periods presented in these financial statements except for
the changes stated in note 3.

Summary of significant accounting policies

Takaful contracts

i)  Classification

The Company issues contracts that transfer either takaful risk or both takaful and financial risks. The Company does not issue contracts
that transfer only financial risks.

Contracts under which the Company accepts significant takaful risk from another party (the policyholder) by agreeing to compensate the
policyholder if a specified uncertain future event (the insured event) adversely affects the policyholder are classified as takaful contracts.
Takaful risk is significant if an insured event could cause the Company to pay significant additional benefits as a result of an insured
event occurring.
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a)

Summary of significant accounting policies (contined)

Provision is made for contribution deficiency arising from general takaful contracts where the expected value of claims and expenses
attributable to the unexpired periods of policies in force at the financial position date exceeds the unearned contribution reserve and
already recorded claim liabilities in relation to such policies. The provision for contribution deficiency is calculated by reference to classes
of business which are managed together, after taking into account the future investment return on investments held to back the unearned
contribution and claims provisions.

vi) Retakaful share of claims paid

vii) Gross outstanding and IBNR claims

Claims recovered include amounts recovered from retakaful companies in respect of the gross claims paid by the Company, in accordance
with the retakaful contracts held by the Company. It also includes salvage and other claims recoveries.

Takaful contracts (contined)

Amounts due to and from retakaful are accounted for in a manner consistent with the related contribution policies and in accordance with
the relevant retakaful contracts. Retakaful contributions are deferred and expensed using the same basis as used to calculate unearned
contribution reserves for related takaful contracts. The deferred portion of ceded takaful contributions is included in retakaful contract
assets.

Gross outstanding claims comprise the estimated costs of claims incurred but not settled at the financial position date. Provisions for
reported claims not paid as at the date of statement of financial position are made on the basis of individual case estimates. This provision
is based on the estimate of the loss, which will eventually be payable on each unpaid claim, established by the management in the light of
currently available information and past experience. An additional net provision is also made for any claims incurred but not reported
(“IBNR”) at the date of statement of financial position on the basis of management estimates. The basis of estimating outstanding claims
and IBNR are detailed in note 10.

Retakaful assets are assessed for impairment at each financial position date. A retakaful asset is deemed impaired if there is objective
evidence, as a result of an event that occurred after its initial recognition, that the Company may not recover all amounts due, and that
event has a reliably measurable impact on the amounts that the Company will receive from the retakaful. Impairment losses on retakaful
contract assets are recognised in the statement of profit or loss and other comprehensive income in the period in which they are incurred.

Profit commission in respect of retakaful contracts is recognised on an accrual basis.

viii) Contribution deficiency reserve

ix) Retakaful

x) Insurance receivables and payables

Amounts due from and to policyholders, agents, takaful and retakaful companies are financial instruments and are included in takaful
receivables and payables, and not in takaful contract liabilities or retakaful contract assets.

The Company cedes takaful contributions in the normal course of business for the purpose of limiting its net loss potential through the
diversification of its risks. Assets, liabilities and income and expense arising from ceded retakaful contracts are presented separately from
the assets, liabilities, income and expense from the related retakaful contracts because the retakaful arrangements do not relieve the
Company from its direct obligations to its policyholders.

Some takaful contracts permit the Company to sell property (usually damaged) acquired in settling a claim (salvage). The Company may
also have the right to pursue third parties for payment of some or all costs (subrogation). Estimates of salvage recoveries and subrogation
reimbursements are recognised as an allowance in the measurement of the takaful liability for claims.

xi) Salvage and subrogation reimbursements

The retakaful share of the gross outstanding claims is estimated and shown separately.

26



Orient Takaful P.J.S.C.
Notes (continued)
(forming part of the financial statements) (continued)

4

b)

c)

Years

4 years
7 years
5 years
5 years

Cost includes expenditures that are directly attributable to the acquisition of the asset. The cost of self-constructed assets includes the cost
of materials and direct labour, any other costs directly attributable to bringing the asset to a working condition for its intended use, and the
costs of dismantling and removing the items and restoring the site on which they are located.

Where parts of an item of property or equipment have different useful lives, they are accounted for as separate items (major components)
of property and equipment.

The gain or loss on disposal of an item of property and equipment is determined by comparing the proceeds from disposal with the
carrying amount of the property and equipment, and is recognised net within other income/other expenses in statement of profit or loss.

Items of property and equipment are measured at cost less accumulated depreciation and impairment losses.

  Office equipment

ii) Profit on deposits

ii) Subsequent costs

i) Recognition and measurement

Depreciation methods, useful lives and residual values are reassessed at the financial position date and adjusted if appropriate. No
depreciation is charged on freehold land and capital-work-in-progress. Land is stated at cost.

iii) Depreciation

The cost of replacing part of an item of property or equipment is recognised in the carrying amount of the item if it is probable that the
future economic benefits embodied within the part will flow to the Company and its cost can be measured reliably. The costs of the day-to-
day servicing of property and equipment are recognised in statement of profit or loss as incurred.

Depreciation is recognised in the statement of profit or loss on a straight-line basis over the estimated useful lives of each component of an 
item of property and equipment.

Depreciation is based on the cost of an asset less its residual value. Significant components of individual assets are assessed and if a
component has a useful life that is different from the remainder of that asset, that component is depreciated separately.

The estimated useful lives for various categories of property and equipment is as follows:

Summary of significant accounting policies (contined)

  Furniture and fixtures
  Motor vehicles
  Right of use assets

iii) Investment income

Profit from investment deposits is recognised on a time proportion basis. Dividend income is accounted for when the right to receive
payment is established. Gains and losses on the sale of investments are calculated as the difference between net sales proceeds and the
weighted average cost and are recorded on occurrence of the sale transaction.

Property and equipment

Profit on deposits is recognised on a time basis, by reference to the principal outstanding and at the effective rate of return applicable.

i) Wakala and Mudareb fees

The Company manages the takaful operations as well as investment on behalf of the policyholders for a wakala fee and Mudareb fee
which is recognised on an accrual basis. A similar amount is shown as expense in the statement of profit or loss attributable to
policyholders.

Revenue (other than takaful revenue) comprises the following:

Revenue (other than takaful revenue)
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d)

e)

f)

ii) Non-derivative financial liabilities

The Company derecognises a financial liability when its contractual obligations are discharged or cancelled, or expire.

All financial liabilities are recognised initially on the trade date, which is the date that the Company becomes a party to the contractual
provisions of the instrument.

Cash and cash equivalents

Cash and cash equivalents include cash in hand, unrestricted balances held with banks and highly liquid financial assets with original
maturities of less than three months, which are subject to insignificant credit risk, and are used by the Company for the management of its
short-term commitments. Bank overdraft (if any) that are repayable on demand and form an integral part of the Company's cash
management are included as a component of cash and cash equivalents for the purpose of the statement of cash flows.

Recognition

The Company initially recognises receivables on the date when they are originated. All other financial assets are initially recognised on
the trade date.

Classification

Receivables

These assets are initially recognised at fair value plus any directly attributable transaction cost. Subsequent to initial recognition, they are
measured at amortised cost using the effective interest method, less impairment losses. Receivables comprise mainly takaful and retakaful
receivables, takaful and retakaful receivables from related parties and other receivables.

Provisions

A provision is recognised if, as a result of a past event, the Company has a present legal or constructive obligation that can be estimated
reliably, and it is probable that an outflow of economic benefits will be required to settle the obligation. Provisions are determined by
discounting the expected future cash flows at a rate that reflects current market assessments of the time value of money and the risks
specific to the liability.

Intangible assets acquired by the Company is measured at cost less accumulated amortisation and any accumulated impairment losses.
Subsequent expenditure on intangible assets is capitalised only when it increases the future economic benefits embodied in the specific
asset to which it relates. All other expenditure is expensed as incurred.

iii) Derecognition of financial assets and financial liabilities

The Company derecognises a financial asset when the contractual rights to the cash flows from the financial asset expire, or when it
transfers the financial asset in a transaction in which substantially all the risks and rewards of ownership of the financial asset are
transferred or in which the Company neither transfers nor retains substantially all the risks and rewards of ownership and it does not
retain control over the transferred asset. Any interest in transferred financial assets that qualify for derecognition that is carried or retained
by the Company is recognised as a separate asset or liability in the statement of financial position. On derecognition of the financial asset,
the difference between the carrying amount of the asset (or the carrying amount allocated to the portion of the asset transferred), and
consideration received (including any new asset obtained less any new liability assumed) is recognised in the statement of profit or loss or
other comprehensive income.

i) Non-derivative financial assets

Intangible assets are amortised on a straight line basis in the statement of profit or loss and other comprehensive income over its estimated
useful life, from the date that it is available for use. The estimated useful life of intangible assets for the current and comparative periods is
seven years. Amortisation methods, useful lives and residual values are reviewed at each financial position date and adjusted if
appropriate.

Summary of significant accounting policies (continued)

Intangible assets

Financial instrument
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g)

h)

'Fair value' is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between market
participants at the measurement date in the principal or, in its absence, the most advantageous market to which the Company has access at
that date.  The fair value of a liability reflects its non-performance risk.

When available, the Company measures the fair value of an instrument using the quoted prices in an active market for that instrument. A
market is regarded as active if quoted prices are readily and regularly available and represent actual and regularly occurring market
transactions on an arm’s length basis.

The best evidence of the fair value of a financial instrument at initial recognition is normally the transaction price - i.e. the fair value of
the consideration given or received. If the Company determines that the fair value at initial recognition differs from the transaction price
and the fair value is evidenced neither by a quoted price in an active market for an identical asset or liability nor based on a valuation
technique that uses only data from observable markets, then the financial instrument is initially measured at fair value, adjusted to defer
the difference between the fair value at initial recognition and the transaction price. Subsequently, that difference is recognised in the
statement of profit or loss and other comprehensive income on an appropriate basis over the life of the instrument but no later than when

the valuation is wholly supported by observable market data or the transaction is closed out.

Portfolios of financial assets and financial liabilities that are exposed to market risk and credit risk that are managed by the Company on
the basis of the net exposure to either market or credit risk are measured on the basis of a price that would be received to sell a net long
position (or paid to transfer a net short position) for a particular risk exposure. Those portfolio-level adjustments are allocated to the
individual assets and liabilities on the basis of the relative risk adjustment of each of the individual instruments in the portfolio.

Fair value measurement

Impairment

Impairment of financial assets carried at amortised cost

If an asset or a liability measured at fair value has a bid price and an ask price, then the Company measures assets and long positions at a
bid price and liabilities and short positions at an ask price.

The Company recognises transfers between levels of the fair value hierarchy as of the end of the reporting period during which the change 
has occurred.

Summary of significant accounting policies (continued)

The Company assesses at each financial position date whether there is objective evidence that a financial asset or group of financial assets

carried at amortised cost are impaired. A financial asset or group of financial assets are impaired when objective evidence demonstrates

that a loss event has occurred after the initial recognition of the asset, and that the loss event has an impact on the future cash flows

relating to the asset that can be estimated reliably. The Company considers evidence of impairment at both a specific and collective level.

Objective evidence that financial assets are impaired can include significant financial difficulty of the borrower or issuer, default or
delinquency by a borrower, restructuring of an amount due to the Company on terms that the Company would not otherwise consider,
indication that a borrower or issuer will enter bankruptcy, the disappearance of an active market for a security, or other observable data
relating to a group of assets such as adverse change in the payment status of borrowers or issuers, or economic conditions that correlate
with defaults in the Company.

If there is no quoted price in an active market, then the Company uses valuation techniques that maximise the use of relevant observable
inputs and minimise the use of unobservable inputs. The chosen valuation technique incorporates all of the factors that market
participants would take into account in pricing a transaction.
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h)

i)

At each financial position date, the Company assesses on a case-by-case basis whether there is any objective evidence that an asset is
impaired. Impairment losses on assets carried at amortised cost are measured as the difference between the carrying amount of the
financial asset and the present value of estimated future cash flows discounted at the asset’s original effective profit rate.

Impairment (continued)

Monetary assets and liabilities denominated in foreign currencies are translated into AED at the exchange rate at the financial position

date. Non-monetary items that are measured based on historical cost in a foreign currency are translated at the exchange rate at the date of

the transaction. Foreign currency differences are generally recognised in the statement of profit or loss and other comprehensive income.

At each financial position date, the Company reviews the carrying amounts of its non-financial assets to determine whether there is any
indication of impairment. If any such indication exists, then the asset’s recoverable amount is estimated. 

For impairment testing, assets are grouped together into the smallest group of assets that generates cash inflows from continuing use that
are largely independent of the cash inflows of other assets or CGUs.

The recoverable amount of an asset or CGU is the greater of its value in use and its fair value less costs to sell. Value in use is based on
the estimated future cash flows, discounted to their present value using a pre-tax discount rate that reflects current market assessments of
the time value of money and the risks specific to the asset or CGU.

An impairment loss is recognised if the carrying amount of an asset or CGU exceeds its recoverable amount.

Impairment losses are recognised in the statement profit or loss and other comprehensive income. They are allocated first to reduce the
carrying amount of any goodwill allocated to the CGU, and then to reduce the carrying amounts of the other assets in the CGU on a pro
rata basis.

An impairment loss is reversed only to the extent that the asset’s carrying amount does not exceed the carrying amount that would have
been determined, net of depreciation or amortisation, if no impairment loss had been recognised.

Foreign currency transactions

Transactions denominated in foreign currencies are translated to Arab Emirates Dirhams ("AED") and recorded at the rate of exchange
ruling at the date of the transaction. 

Impairment of non-financial assets

Summary of significant accounting policies (continued)

The Company considers evidence of impairment for loans and receivables at both a specific asset and collective level. All individually
significant receivables are assessed for specific impairment. All individually significant loans and receivables found not to be specifically
impaired are then collectively assessed for any impairment that has been incurred but not yet identified. Loans and receivables that are not
individually significant are collectively assessed for impairment by grouping together loans and receivables with similar risk
characteristics.

Impairment of loans and receivables

Impairment losses are recognised in the statement of profit or loss and other comprehensive income and reflected in an allowance account
against loans and advances. Profit on impaired assets continues to be recognised through the unwinding of the discount. When a
subsequent event causes the amount of impairment loss to decrease, the decrease in impairment loss is reversed through the statement of
profit or loss and other comprehensive income.

When a loan is uncollectible, it is written off against the related allowance for loan impairment. Such loans are written off after all the
necessary procedures have been completed and the amount of the loss has been determined. Subsequent recoveries of amounts previously
written off and/or any event resulting in a reduction in impairment loss, decreases the amount of the provision for loan impairment in the
statement profit or loss or loss and other comprehensive income.
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k)

-

-

-
-

variable lease payments that depend on an index or a rate, initially measured using the index or rate as at the commencement date;

At inception of a contract, the Company assesses whether a contract is, or contains, a lease. A contract is, or contains, a lease if the
contract conveys the right to control the use of an identified asset for a period of time in exchange for consideration. To assess whether a
contract conveys the right to control the use of an identified asset, the Company uses the definition of a lease in IFRS 16.

Summary of significant accounting policies (continued)

i. As a lessee

At commencement or on modification of a contract that contains a lease component, the Company allocates the consideration in the
contract to each lease component on the basis of its relative stand-alone prices.

amounts expected to be payable under a residual value guarantee; and
the exercise price under a purchase option that the Company is reasonably certain to exercise, lease payments in an optional
renewal period if the Branch is reasonably certain to exercise an extension option, and penalties for early termination of a lease
unless the Company is reasonably certain not to terminate early.

The Company recognises a right-of-use asset and a lease liability at the lease commencement date. The right-of-use asset is initially
measured at cost, which comprises the initial amount of the lease liability adjusted for any lease payments made at or before the
commencement date, plus any initial direct costs incurred and an estimate of costs to dismantle and remove the underlying asset or to
restore the underlying asset or the site on which it is located, less any lease incentive received.

The right-of-use asset is subsequently depreciated using the straight-line method from the commencement date to the end of the lease
term, unless the lease transfers ownership of the underlying asset to the Company by the end of the lease term or the cost of the right-of-
use asset reflects that the Company will exercise a purchase option. In that case the right-of-use asset will be depreciated over the useful
life of the underlying asset, which is determined on the same basis as those of property and equipment. In addition, the right-of-use asset
is periodically reduced by impairment losses, if any, and adjusted for certain remeasurements of the lease liability.

Employee terminal benefits

Lease payments included in the measurement of the lease liability comprise the following:

Leases

The lease liability is initially measured at the present value of the lease payments that are not paid at the commencement date, discounted
using the profit rate implicit in the lease or, if that rate cannot be readily determined, the Company’s incremental borrowing rate.
Generally, the Company uses its incremental borrowing rate as the discount rate.

fixed payments, including in-substance fixed payments;

Defined benefit plan

The Company provides end of service benefits to its expatriate employees. The entitlement to these benefits is based upon the employees’
salary and length of service, subject to the completion of a minimum service period. The expected costs of these benefits are accrued over
the period of employment.

Defined contribution plan

The Company determines its incremental borrowing rate by obtaining profit rates from various external financing sources and makes
certain adjustments to reflect the terms of the lease and type of the asset leased.

The Company contributes to the pension scheme for UAE nationals under the pension and social security law. This is a defined
contribution pension plan and the Company's contributions are charged to the statement of profit or loss and other comprehensive income
in the period in which they relate. In respect of this scheme, the Company has a legal and constructive obligation to pay the fund
contribution as they fall due and no obligations exists to pay the future benefits.
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k)

l)

m)

n)

o) New standards and interpretations not yet adopted

A number of new standards, amendments to standards and interpretations are effective for annual periods beginning after 1 January 2022
and earlier application is permitted; however the Company has not early applied the following new or amended standards in preparing
these financial statements.

The Company has elected not to recognise right-of-use assets and lease liabilities for leases of low-value assets and short-term leases. The
Company recognises the lease payments associated with these leases as an expense on a straight-line basis over the lease term.

Summary of significant accounting policies (continued)

Leases (continued)

i. As a lessee (continued)

The Company presents right-of-use assets in ‘property and equipment’ and lease liabilities in the statement of financial position.

For those new standards and amendments to standards that are expected to have an effect on the financial statements of the Company in
future financial periods, the Company is assessing the transition options and the potential impact on its financial statements, and to
implement these standards. The Company does not plan to adopt these standards early.

Earnings per share

Financial assets and liabilities are offset and the net amount is reported in the statement of financial position when, and only when, the
Company has a legally enforceable right to set off the recognised amounts and it intends either to settle on a net basis or to realise the
asset and settle the liability simultaneously.

Offsetting

The Company presents basic and diluted earnings per share (EPS) data for its ordinary shares. Basic EPS is calculated by dividing the
profit or loss for the year attributable to ordinary shareholders of the Company by the weighted average number of ordinary shares
outstanding during the year. Diluted EPS is determined by adjusting the profit or loss attributable to ordinary shareholders and the
weighted average number of ordinary shares outstanding for the effects of all dilutive potential ordinary shares.

Segment reporting

Short-term leases and leases of low-value assets

The lease liability is measured at amortised cost using the effective profit method. It is remeasured when there is a change in future lease
payments arising from a change in an index or rate, if there is a change in the Company’s estimate of the amount expected to be payable
under a residual value guarantee, if the Company changes its assessment of whether it will exercise a purchase, extension or termination
option or if there is a revised in-substance fixed lease payment.

When the lease liability is remeasured in this way, a corresponding adjustment is made to the carrying amount of the right-of-use asset, or
is recorded in statement of profit or loss and other comprehensive income if the carrying amount of the right-of-use asset has been
reduced to zero.

The Company’s segmental reporting is based on the lines of business of its general takaful business.

The general takaful segment comprises general takaful to individuals and businesses. General takaful products include motor, fire,
medical and miscellaneous. These products offer protection of policyholder’s assets and indemnification of other parties that have
suffered damage as a result of policyholder’s accident. Revenue in this segment is derived primarily from takaful contributions and
commission income.
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o)

- Onerous Contracts – Cost of Fulfilling a Contract (Amendments to IAS 37)
- Annual Improvements to IFRS Standards 2018–2020
- Property, Plant and Equipment: Proceeds before Intended Use (Amendments to IAS 16)
- Reference to the Conceptual Framework (Amendments to IFRS 3)
- Classification of Liabilities as Current or Non-current (Amendments to IAS 1)
- Disclosure of Accounting Policies (Amendments to IAS 1 and IFRS Practice Statement 2)
- Definition of Accounting Estimates (Amendments to IAS 8)
- Deferred Tax related to Assets and Liabilities arising from a Single Transaction (Amendments to IAS 12)

5

i)

ii)

iii)

iv)

The following amended standards and interpretations are not expected to have a significant impact on the Company’s financial
statements:

Risk management

The Company issues contracts that transfer takaful risks. The Company does not issue contracts that transfer financial risk. This section
summarises the risks and the way the Company manages them.

Governance framework

The primary objective of the Company’s risk and financial management framework is to protect the Company’s shareholders from events
that hinder the sustainable achievement of financial performance objectives, including failing to exploit opportunities. Key management
recognises the critical importance of having efficient and effective risk management systems in place.

Risk management framework

The board of directors, with its associated committees, carries out the Company’s risk management function. This is supplemented with a
clear organisational structure with documented delegated authorities and responsibilities from the board of directors to the Company's
Chief Executive Officer and Senior Vice Presidents.

The senior management meets regularly to approve any commercial, regulatory and organisational decisions. The Company's Chief
Executive Officer under the authority delegated from the board of directors defines the Company’s risk and its interpretation, limit
structure to ensure the appropriate quality and diversification of assets, align underwriting and reinsurance strategy to the corporate goals,
and specify reporting requirements.

Capital management framework

The primary objective of the Company’s capital management is to comply with the regulatory requirements in the UAE to ensure that it
maintains a healthy capital ratio in order to support its business and maximise shareholder value.

The Company manages its capital structure and makes adjustments to it, in light of changes in economic conditions. To maintain or adjust
the capital structure, the Company may adjust the dividend payment to shareholders, return capital to shareholders or issue new shares. No
changes were made in the objectives, policies or processes during the year ended 31 December 2022.

Summary of significant accounting policies (continued)

New standards and interpretations not yet adopted (continued)

Regulatory framework

Regulators are primarily interested in protecting the rights of the policyholders and the public shareholders and monitor them closely to
ensure that the Company is satisfactorily managing affairs for their benefit.  At the same time, the regulators are also interested in ensuring 
that the Company maintains an appropriate solvency position to meet unforeseen liabilities arising from economic shocks or natural
disasters.
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iv)

a)
b)

c)

d)

e)

f)

g)

v)

a)

- Liability - Medical insurance
- Property - Marine
- Motor - Engineering
- Property - Casualty

Regulatory framework (contined)

Risk management (continued)

Basis of calculating the technical provisions

Financial risks arise from open positions in profit rate, currency and equity products, all of which are exposed to general and specific
market movements. The Company manages these positions within an ALM framework that has been developed to achieve long-term
investment returns in excess of its obligations under takaful contracts.

Regulation

Determining the Company’s assets that meet the accrued insurance liabilities

Records which the Company shall be obligated to organise and maintain as well as the data and documents that shall be made
available to the Authority

Principles of organising accounting books and records of the Company, agents and brokers and determining data to be maintained
in these books and records

The Company’s underwriting strategy is to build balanced portfolios based on a large number of similar risks. This reduces the variability
of the portfolios outcome.

The underwriting strategy is set out by the Company that establishes the classes of business to be written, the territories in which business
is to be written and the industry sectors in which the Company is prepared to underwrite. This strategy is cascaded by the business units to
individual underwriters through detailed underwriting authorities that set out the limits that any one underwriter can write by line size,
class of business, territory and industry in order to ensure appropriate risk selection within the portfolio. All takaful contracts except
marine, are annual in nature and the underwriters have the right to refuse renewal or to change the terms and conditions of the contract at
renewal.

Two key elements of the Company’s takaful risk management framework are its underwriting strategy and retakaful strategy, as discussed
below.

Asset liability management (“ALM”) 

Underwriting strategy

The operations of the Company are also subject to regulatory requirements within the jurisdictions where it operates. Such regulations not
only prescribe approval and monitoring of activities, but also impose certain restrictive provisions to minimise the risk of default and
insolvency on the part of the insurance companies to meet unforeseen liabilities as these arise. The chairman of the Insurance Authority
vides Board of Directors' Decision No. (25) of 2014 dated 28th December 2014, issued Financial Regulation for Insurance Companies
(FRIC) applicable to insurance companies incorporated in the UAE and the foreign insurance companies licensed to practice the activity
in the UAE. The major highlights of the new regulation are summarised in the below table:

The Company accepts takaful risk through its written takaful contracts. The Company is exposed to uncertainty surrounding the timing,
frequency and severity of claims under these contracts. The Company writes the following types of takaful contracts:

Basis of Investing the Rights of the Policy Holders

Solvency Margin and Minimum Guarantee Fund

Accounting policies to be adopted and the necessary forms needed to be prepared and present reports and financial statements

The Company’s ALM framework is also integrated with the management of the financial risks associated with the Company’s other
financial assets and liabilities not directly associated with takaful liabilities.

The Company’s ALM framework also forms an integral part of the takaful risk management policy, to ensure in each period sufficient
cash flow is available to meet liabilities arising from takaful contracts

Takaful risks
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v)

a)

Underwriting strategy (contined)

Takaful risks (contined)

Asset liability management (“ALM”) (contined)

Frequency and amounts of claims

Underwriting limits and guidelines are in place to enforce appropriate risk selection criteria.

Casualty

Motor

The principal risk the Company faces under takaful contracts is that the actual claims and benefits payments or the timing thereof, differ
from expectations. This is influenced by the frequency of claims, severity of claims, actual benefits paid and subsequent development of
long-term claims. Therefore, the objective of the Company is to ensure that sufficient reserves are available to cover these liabilities.

Risk management (continued)

For casualty class of business, such as workmen's compensation, personal accident, general third party liability and loss of money, the
extent of loss or damage and the potential court awards are the main factors that influence the level of claims.

The Company has developed their underwriting strategy to diversify the type of takaful risks accepted and within each of the categories to
achieve sufficiently large populations of risk to reduce the variability of the expected outcome. The frequency and amounts of claims can
be affected by several factors. The Company underwrites mainly property, motor, casualty, medical and marine risks. These are regarded
as short-term takaful contracts as claims are normally advised and settled within one year of the insured event taking place.

The above risk exposure is mitigated by diversification across a large portfolio of takaful contracts. The variability of risks is also
improved by careful selection and implementation of underwriting strategy guideline, as well as the use of retakaful arrangements.

Marine takaful is designed to compensate contract holders for damage and liability arising through loss or damage to marine craft and
accidents at sea resulting in the total or partial loss of cargoes.

For marine takaful, the main risks are loss or damage to marine craft and accidents resulting in the total or partial loss of cargoes.

The underwriting strategy for the marine class of business is to ensure that policies are well diversified in terms of vessels and shipping
routes covered.

Marine

Property

Property takaful covers a diverse collection of risks and therefore property takaful contracts are subdivided into two risk groups: property
all risk and business interruption.

These contracts are underwritten by reference to the commercial replacement value of the properties and contents insured. The cost of
rebuilding properties, of replacement or indemnity for contents and time taken to restart operations for business interruptions are the key
factors that influence the level of claims under these policies. The greatest likelihood of significant losses on these contracts arises from
fire, storm, flood damage or other weather related incidents.

Motor takaful contracts are designed to compensate contract holders for damage suffered to vehicles, disability to third parties arising
through accidents and fire or theft of their vehicles.

The level of court awards for deaths and to injured parties and the replacement costs of motor vehicles are the key factors that influence
the level of claims.
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v)

a)

In line with other takaful and retakaful companies, in order to minimise net loss exposure arising from large claims, the Company, in the
normal course of business, enters into agreements with other parties for retakaful purposes. Such retakaful arrangement provides for
greater diversification of business, allow management to control exposure to potential losses arising from large risks, and provide
additional capacity for growth.

Retakaful risk

The Company proactively manages and pursues early settlement of claims to reduce their exposure to unpredictable developments.

The Company has adequate retakaful arrangements to protect their financial viability against such claims for all classes of business.

Casualty (continued)

Risk management (continued)

Concentration of risk

The Company's underwriting activities are carried out in the United Arab Emirates.

The Company has obtained adequate non-proportionate retakaful cover for certain classes of business to limit losses to an amount
considered appropriate by the management.

Medical

Medical selection is part of the Company's underwriting procedures, whereby contributions are charged to reflect the health condition and
family medical history of the applicants. Pricing is based on assumptions, such as mortality and persistency, which consider past
experience and current trends. Contracts including specific risks and guarantees are tested for profitability according to predefined
procedures before approval.

Products are reviewed by the business units on an annual basis to confirm, or otherwise, that pricing assumptions remain appropriate.
Analysis is performed on earnings and liability movements to understand the source of any material variation in actual result from what
was expected. This confirms the appropriateness of assumptions used in underwriting and pricing.

The Company manages these risks through their underwriting strategy, adequate retakaful arrangements and proactive claims handling.
The underwriting strategy attempts to ensure that the underwritten risks are well diversified in terms of type and amount of risk.
Underwriting limits are in place to enforce appropriate risk selections.

Asset liability management (“ALM”) (continued)

Takaful risks (continued)

Frequency and amounts of claims (continued)

To minimise its exposure to significant losses from reinsurers’ insolvencies, the Company evaluates the financial condition of its
reinsurers and monitors concentrations of credit risk arising from similar geographic regions, activities or economic characteristics of the
reinsurers.
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v)

a)

Type of risk Gross Loss Net Loss Gross Loss Net Loss 
ratio ratio ratio ratio

61% 35% 52% 43%

31% 44% 40% 54%

Assets, liabilities, income and expense arising from ceded takaful contracts are presented separately from assets, liabilities, income and
expense from the related takaful contract because the retakaful ceded contracts do not relieve the Company from its obligations and as a
result the Company remains liable for the portion of outstanding claims retakaful to the extent that the retakaful fails to meet the
obligations under the retakaful agreements.

Consumer

Asset liability management (“ALM”) (continued)

Takaful risks (continued)

Frequency and amounts of claims (continued)

Retakaful risk (continued)

Risk management (continued)

Retakaful strategy

The retakaful arrangements include proportional, excess and catastrophe coverage. The Company retakafuls a portion of the takaful risks
to its underwriters in order to control and manage its exposure to losses and protect capital resources.

Ceded retakaful contains credit risk, as discussed in the financial risk management note. The Company has a retakaful department that is
responsible for setting the minimum-security criteria for acceptable retakaful and monitoring the purchase of retakaful by the business
units against those criteria. The department monitors developments in the retakaful programme and its ongoing adequacy.

The underwriters buy a combination of proportionate and non-proportionate retakaful treaties to reduce the net exposure to the Company.
In addition, underwriters are allowed to buy facultative retakaful in certain specified circumstances. All purchases of facultative retakaful
are subject to business unit pre-approval and the total expenditure on facultative retakaful is monitored regularly by the retakaful
department.

The estimated loss ratios are analysed below by class of business for the current and previous year:

31 December 2022 31 December 2021

Commercial

Sensitivity of underwriting profit and losses

The underlying risk of any agreed takaful contract is the possibility that the insured event occurs and the level of certainty the insurer can
project on any resulting claim. By the nature of a takaful contract, this risk is often random and the amount of payable claim even more
unpredictable. Therefore, the Company applies the principle of probability across all pricing and provisioning. Despite this principle the
risk that actual claims payments exceed the estimated amount of the takaful liabilities is still ever present due to the uncertainty of the
frequency or severity of claims being greater than estimated. Whilst the Company applies the portfolio approach to understand its
projected claims, events leading to actual claims vary and therefore profitability is impacted, either positively or negatively on an annual
basis.
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5

v)

a)

b)

i) Credit risk;
ii) Liquidity risk;
iii) Market risk; and
iv) Operational risk

Financial risk

In its underwriting segment, the Company is primarily exposed to medical and business interruption policies. The Health Authorities in
Dubai and Abu Dhabi have instructed all insurers to accept medical claims related to COVID-19 irrespective of cover terms and
conditions. The Company anticipates that the impact of medical claims would be immaterial due to low rate of hospitalisation and deferral
of elective medical procedures required.

With regards to Business Interruption (BI) policies, the Company has in place pandemic and infectious disease policy exclusions as well.
The Company has evaluated all business interruption policies in force for which the Company may have to incur claim payouts. As a
result of initial examination of the policies, the Company has determined that these will not have a material impact in relation to the net
claims paid due to lower retention levels of the Company and specific policy exclusions. Furthermore, the Company has been able to
retain major customers during the year ended 31 December 2022 and has generally witnessed renewals and new business across major
lines of businesses.

Risk management (continued)

Asset liability management (“ALM”) (continued)

Takaful risks (continued)

Retakaful strategy (continued)

The Company has exposure to the following primary risks from its use of financial instruments and operations:

This note presents information about the Company’s exposure to each of the above risks, the Company’s objectives, policies and
processes for measuring and managing risk, and the Company’s management of capital. Further quantitative disclosures are included
throughout these financial statements.

Impact of COVID-19 on takaful risk:

The Company has an overall risk retention level of 29% (31 December 2021: 24%) and this is mainly due to overall low retention levels
in commercial lines. Despite these low retention levels on commercial lines, due to the unpredictability in events and their extreme
volatility, large events stress the performance of the Company despite transferring risks to other parties. For all lines of business, the
Company is adequately covered by excess of loss retakaful programs to guard against any major financial impact.
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5

v)

b)

31 December 31 December
2022 2021
AED AED

Takaful operations' assets

Bank balances            68,713,858 44,628,910
Takaful, retakaful and other receivable            98,762,475 53,874,940
Due from related parties            25,158,414 18,719,903
Other receivables            14,456,719 9,034,428
Wakala deposit          100,000,000                         -   
Receivable from shareholders            27,901,751          80,291,882 

         334,993,217        206,550,063 

Shareholders' assets

Bank balances              4,391,101 6,951,925
Other receivables              2,346,992 732,200
Wakala deposit          265,000,000 283,339,695
Statutory deposit              6,000,000 6,000,000
Due from related parties              1,065,771            1,630,739 

         278,803,864 298,654,559

The carrying amount of financial assets represents the maximum credit exposure. The maximum exposure to credit risk at the end of the
reporting period was as follows:

Risk management (continued)

Financial risk (continued)

i) Credit risk

Credit risk is the risk that one party to a financial instrument will cause a financial loss to the other party by failing to discharge an
obligation. Compliance with the policy is monitored and exposures and breaches are regularly reviewed for pertinence and for changes in
the risk environment.

For all classes of financial assets held by the Company the maximum credit risk exposure to the Company is the carrying value as
disclosed in the financial statements at the reporting date. The Company only enters into takaful and retakaful contracts with recognised,
credit worthy third parties. Retakaful is placed with retakaful companies approved by the management, which are generally international
reputed companies.

To minimise its exposure to significant losses from retakaful companies insolvencies, the Company evaluates the financial condition of its
retakaful companies and monitors concentrations of credit risk arising from similar geographic regions, activities or economic
characteristics of the retakaful companies.

Asset liability management (“ALM”) (continued)

At each reporting date, management performs an assessment of creditworthiness of retakaful companies and updates the retakaful
strategy, ascertaining suitable allowance for impairment if required.
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v)

b)

31 December 31 December
2022 2021
AED AED

0 - 30 days 25,800,549 20,110,702
31 - 90 days 31,732,460 12,507,572
91 - 180 days 51,211,316 6,288,847
181 - 270 days            10,056,489          25,046,759 
271 - 360 days              2,388,634            1,985,470 
More than 360 days              5,031,441            7,955,493 
Less: Allowance for doubtful debts            (2,300,000)           (1,300,000)

         123,920,889 72,594,843

Asset liability management (“ALM”) (continued)

Financial risk (continued)

Liquidity risk is the risk that the Company will encounter difficulty in meeting obligations associated with its financial liabilities.
Liquidity requirements are monitored on a daily basis and management ensures that sufficient funds are available to meet any
commitments as they arise.

ii) Liquidity risk

Where financial instruments are recorded at fair value the amounts shown above represent the current credit risk exposure but not the
maximum risk exposure that could arise in the future as a result of changes in values.

Risk management (continued)

The Company’s retakaful is placed with retakaful companies approved by the management, which are generally international reputed
companies with high credit ratings.

To minimise its exposure to significant losses from retakaful companies insolvencies, the Company regularly evaluates the financial 
condition of its retakaful companies and monitors concentrations of credit risk arising from similar geographic regions, activities or 
economic characteristics of the retakaful companies.

Impact of COVID-19 on credit risk:

Retakaful credit risk is managed through the placement with approved reinsurers, which are generally international reputed companies
with acceptable credit ratings. Retakaful agreements are placed by the Company with an "A" or above rated company on S&P or
equivalent rating agency.

i) Credit risk (continued)

The ageing analysis of takaful, retakaful and other receivables and due from related parties relating to takaful operations' is as follows:

The Company seeks to limit credit risk by investing in financial assets with only reputed and creditworthy financial institutions in the
UAE. The Wakala deposit, statutory deposit and bank balances are deposited with financial institutions of an investment grade.
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v)

b)

31 December 2022 Less than 
1 year

More than 
1 year No stated maturity Total

AED AED AED AED

Takaful operations' assets
Bank balances             68,713,858                             -                             -               68,713,858 
Takaful, retakaful and other receivable             98,762,475                             -                             -               98,762,475 

            25,158,414                             -                             -               25,158,414 
Other receivables and prepayments             14,456,719                             -                             -               14,456,719 
Wakala deposit           100,000,000                             -                             -             100,000,000 
Receivable from shareholders             27,901,751                             -                             -               27,901,751 
Total takaful operations' assets           334,993,217                             -                             -             334,993,217 

Shareholders' assets
Cash and bank balances               4,393,241                             -                             -                 4,393,241 
Other receivables and prepayments               2,346,992                             -                             -                 2,346,992 
Wakala deposit           265,000,000                             -                             -             265,000,000 
Statutory deposit               6,000,000                             -                             -                 6,000,000 
Due from related parties               1,065,771                             -                             -                 1,065,771 
Total shareholders' assets           278,806,004                               -                               -             278,806,004 

Takaful operations' liabilities

          120,628,651                             -                             -             120,628,651 
Other takaful payables             33,593,660                             -                             -               33,593,660 
Due to related parties             61,222,303                             -                             -               61,222,303 
Total takaful operations' liabilities           215,444,614                               -                               -             215,444,614 

Takaful and retakaful receivable from 
  related parties

The table below summarises the maturity profile of the financial assets and financial liabilities of the Company based on remaining
undiscounted contractual obligations. As the Company does not have any profit bearing liabilities, the totals in the table match the
statement of financial position:

Financial risk (continued)

ii) Liquidity risk (continued)

Maturity profiles

Payable to takaful, insurance, 
  reinsurance and retakaful 
  companies

Risk management (continued)

Asset liability management (“ALM”) (continued)
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v)

b)

31 December 2022 Less than 
1 year

More than 
1 year No stated maturity Total

AED AED AED AED

Shareholders' liabilities
Due to related parties               4,490,665                               -                               -                 4,490,665 
Accruals, provisions and other payables               8,108,153                               -                               -                 8,108,153 

            27,901,751                               -                               -               27,901,751 
Lease liabilities                  974,900                      343,844                             -                 1,318,744 
Total shareholders' liabilities             41,475,469                      343,844                             -               41,819,313 

31 December 2021 Less than 
1 year

More than 
1 year No stated maturity Total

AED AED AED AED

Takaful operations' assets
Cash and bank balances 44,628,910                               -                               -   44,628,910
Takaful, retakaful and other receivable             53,874,940                               -                               -   53,874,940

            18,719,903                               -                               -   18,719,903
Other receivables and prepayments               9,034,428                               -                               -   9,034,428
Receivable from shareholders             80,291,882                               -                               -   80,291,882
Total takaful operations' assets           206,550,063                               -                               -             206,550,063 

Shareholders' assets
Cash and bank balances 6,959,723                               -                               -   6,959,723
Other receivables 732,200                               -                               -   732,200
Wakala deposit 283,339,695                               -                               -   283,339,695
Statutory deposit 6,000,000                               -                               -   6,000,000

1,630,739                               -                               -   1,630,739
Total shareholders' assets           298,662,357                               -                               -             298,662,357 

Takaful operations' liabilities

88,220,151                               -                               -   88,220,151
Other takaful payables 28,679,660                               -                               -   28,679,660
Payable to shareholders 17,677,810                               -                               -   17,677,810
Total takaful operations' liabilities           134,577,621                               -                               -             134,577,621 

Payable to takaful, insurance, 
     

Takaful and retakaful receivable from
   related parties

Risk management (continued)

Asset liability management (“ALM”) (continued)

Financial risk (continued)

ii) Liquidity risk (continued)

Maturity profiles (continued)

Payable to policyholders - takaful 
  operations

Due from related parties
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v)

b)

31 December 2021 Less than 
1 year

More than 
1 year No stated maturity Total

AED AED AED AED

Shareholders' liabilities
Due to related parties               2,831,743                               -                               -   2,831,743
Accruals, provisions and other payables               7,715,645                               -                               -   7,715,645

            80,291,882 80,291,882
Lease liabilities               1,134,025                   1,303,391                             -   2,437,416
Total shareholders' liabilities             91,973,295                   1,303,391                             -               93,276,686 

b) Profit rate risk

iii) Market risk

Currency risk is the risk that the value of a financial instrument will fluctuate due to changes in foreign exchange rates and arises from
financial instruments denominated in a foreign currency.  The Company’s functional currency is the UAE Dirham.

The Company also has exposures in USD, which is pegged with AED and as a result the Company’s exposure to currency risk is limited
to that extent.

Impact of COVID-19 on liquidity risk:

In response to the COVID-19 outbreak, the Company continues to monitor and respond to all liquidity requirements that are presented.
The Company continues to calibrate stress testing scenarios to current market conditions in order to assess the impact on the Company in
the current extreme stress. As at the reporting date the liquidity position of the Company remains strong and is well placed to absorb and
manage the impacts of this disruption.

Payable to policyholders - takaful 
  operations

Financial risk (continued)

ii) Liquidity risk (continued)

Maturity profiles (continued)

a) Currency risk

Market risk is the risk that the fair value of future cash flows of a financial instrument will fluctuate because of changes in market prices.
Market risk comprises two types of risk: currency risk and profit rate risk.

The Company’s only exposure to profit risk is on account of its investment in Wakala deposits and statutory deposits. The Company
limits profit rate risk by monitoring changes in profit rates of the investment made. The Wakala deposit and statutory deposit are at fixed
rate of profit.

Profit rate risk is the risk that the value or future cash flows of a financial instrument will fluctuate because of changes in profit rates.
Floating rate instruments expose the Company to cash flow profit risk, whereas fixed profit rate instruments expose the Company to fair
value profit rate risk.

Asset liability management (“ALM”) (continued)

Risk management (continued)
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b)

31 December 31 December
2022 2021
AED AED

Total capital held by the Company 200,000,000 200,000,000

Minimum regulatory capital 100,000,000 100,000,000

On 28 December 2014, the United Arab Emirates (UAE) Insurance Authority issued Financial Regulations for Insurance Companies and
were then subsequently published in the UAE Official Gazette No. 575 on 28th January 2015 and came into force on 29 January 2015.
The Company is subject to local insurance solvency regulations with which it has complied with during the year. The Company has
incorporated in its policies and procedures the necessary tests to ensure continuous and full compliance with such regulations. Central
bank (namely Insurance Authority) allows an alignment period of up to three years for the insurance companies to be in compliance with
the regulations.

As per the Federal Law No. (6) of 2007 (as amended) concerning the Establishment of the Insurance Authority & Organization of the
Insurance Operations, the minimum capital requirement remains at AED 100 million for insurance companies.

The table below summarises the Minimum Capital Requirement of the Company and the total capital held by the Company.

The Company’s objectives when managing capital is to comply with the insurance capital requirements required by the Federal Law No.
(6) of 2007 (as amended) Concerning the Establishment of the Insurance Authority & Organization of the Insurance Operations.

In UAE, the local insurance regulator specifies the minimum amount and type of capital that must be held by the Company in addition to
its insurance liabilities. The minimum required capital (presented in the table below) must be maintained at all times throughout the year.

iv) Operational risk

Operational risk is the risk of loss arising from system failure, human error, fraud or external events. When controls fail to perform,
operational risks can cause damage to reputation, have legal or regulatory implications or can lead to financial loss.

Risk management (continued)

Asset liability management (“ALM”) (continued)

Financial risk (continued)

v) Capital risk management

The Company cannot expect to eliminate all operational risks, but by initiating a rigorous control framework and by monitoring and
responding to potential risks, the Company is able to manage the risks.

The Company has detailed systems and procedures manuals with effective segregation of duties, access controls, authorisation and
reconciliation procedures, staff training and assessment processes etc. with a focus on compliance and internal audit framework. Business
risks such as changes in environment, technology and the industry are monitored through the Company’s strategic planning and budgeting
process.
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6 Use of estimates and judgments

In particular, estimates have to be made both for the expected ultimate cost of claims reported at the date of statement of financial position
and for the expected ultimate cost of IBNR claims at the date of statement of financial position. Estimates are made for the expected
ultimate cost of IBNR claims using a range of standard actuarial claim projection techniques, based on empirical data and current
assumptions that may include a margin for adverse deviation and are presented in note 10.

The areas of the Company’s business containing key sources of estimation uncertainty include the measurement of takaful contract
liabilities, provision for outstanding claims, whether reported or not and impairment of takaful receivables.

Measurement of takaful contract liabilities 

The Company’s accounting policy in respect of takaful contract accounting is discussed in more detail in note 4(a). The key assumptions
made in respect of takaful contract liabilities are included in note 10.

Key estimates:

Claims requiring court or arbitration decisions are estimated individually. Independent loss adjusters normally estimate property claims.
Management reviews its provisions for claims incurred and IBNR claims regularly.

Provision for outstanding claims, whether reported or not

Considerable judgment by management is required in the estimation of amounts due to the contract holders arising from claims made
under takaful contracts. Such estimates are necessarily based on significant assumptions about several factors involving varying, and
possibly significant, degrees of judgment and uncertainty and actual results may differ from management’s estimates resulting in future
changes in estimated liabilities.

Impairment of takaful receivables

The Company reviews its receivables to assess impairment on a quarterly basis. In determining whether an impairment loss should be
recorded in the statement of profit or loss, the Company makes judgements as to whether there is any observable data indicating that there
is a measurable decrease in the estimated future cash flows from receivables. A provision for impairment of contribution, retakaful and
other receivables is established when there is objective evidence that the Company will not be able to collect all amounts due according to
their terms.
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7 Classes and categories of financials assets and financial liabilities

Financial assets Amortised
cost Total

AED AED

Cash and bank balances             73,107,099           73,107,099 
Takaful, retakaful and other receivable             98,762,475           98,762,475 
Due from related parties (relating to takaful operations)             25,158,414           25,158,414 
Other receivables (relating to takaful operations)             14,456,719           14,456,719 
Receivable from shareholders             27,901,751           27,901,751 
Other receivables (relating to shareholders')               2,346,992             2,346,992 
Wakala deposit           365,000,000         365,000,000 
Statutory deposit               6,000,000             6,000,000 
Due from related parties (relating to shareholders')               1,065,771             1,065,771 

          613,799,221         613,799,221 

Financial liabilities
Amortised

cost Total
AED AED

          120,628,651         120,628,651 
Other takaful payables             33,593,660           33,593,660 
Due to related parties (relating to takaful operations)             61,222,303           61,222,303 
Due to related parties (relating to shareholders')               4,490,665             4,490,665 
Accruals, provisions and other payables               8,108,153             8,108,153 
Payable to policyholders - takaful operations             27,901,751           27,901,751 
Lease liabilities               1,318,744             1,318,744 

          257,263,927         257,263,927 

At 31 December 2021

Financial assets Amortised cost Total
AED AED

Cash and bank balances             51,588,633           51,588,633 
Takaful, retakaful and other receivable             53,874,940           53,874,940 
Due from related parties (relating to takaful operations)             18,719,903           18,719,903 
Other receivables (relating to takaful operations)               9,034,428             9,034,428 
Receivable from shareholders             80,291,882           80,291,882 
Other receivables (relating to shareholders')                  732,200                732,200 
Wakala deposit           283,339,695         283,339,695 
Statutory deposit               6,000,000             6,000,000 
Due from related parties (relating to shareholders')               1,630,739             1,630,739 

          505,212,420         505,212,420 

Payable to takaful, insurance, 
  reinsurance and retakaful companies

The table below sets out the classification of each class of financial assets and liabilities along with their fair values. For financial assets
and liabilities carried at amortised cost, management believes that the amortised cost of those instruments approximates to their fair
values.

At 31 December 2022
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7 Classes and categories of financials assets and financial liabilities (continued)

At 31 December 2021

Financial liabilities Amortised cost Total
AED AED

            88,220,151           88,220,151 
Other takaful payables             28,679,660           28,679,660 
Due to related parties (relating to takaful operations)             17,677,810           17,677,810 
Due to related parties (relating to shareholders')               2,831,743             2,831,743 
Accruals, provisions and other payables               7,715,645             7,715,645 
Payable to policyholders - takaful operations             80,291,882           80,291,882 
Lease liabilities               2,437,416             2,437,416 

          227,854,307         227,854,307 

8

'Fair value' is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between market
participants at the measurement date in the principal or, in its absence, the most advantageous market to which the Company has access at
that date.  The fair value of a liability reflects its non-performance risk.

Payable to takaful, insurance, 
  reinsurance and retakaful companies

Fair value of financial instruments

Level 3: Inputs are unobservable. This category includes all instruments for which the valuation technique includes inputs not based on
observable data and the unobservable inputs have a significant effect on the instrument’s valuation. This category includes instruments
that are valued based on quoted prices for similar instruments but for which significant unobservable adjustments or assumptions are
required to reflect differences between the instruments.

As at 31 December 2022 and 31 December 2021, all financial assets and liabilities are stated at amortised cost and are classified as Level
3 within the fair value hierarchy. The fair values of the financial assets and liabilities at amortised cost are not materially different from
their carrying value at the reporting date.

If there is no quoted price in an active market, then the Company uses valuation techniques that maximise the use of relevant observable
inputs and minimise the use of unobservable inputs. The chosen valuation technique incorporates all of the factors that market participants
would take into account in pricing a transaction.

The Company measures fair values using the following fair value hierarchy that reflects the significance of the inputs used in making the
measurements:

Level 1: Inputs that are quoted market prices (unadjusted) in active markets for identical instruments.

Level 2: Inputs other than quoted prices included within Level 1 that are observable either directly (i.e. as prices) or indirectly (i.e. derived
from prices). This category includes instruments valued using: quoted market prices in active markets for similar instruments; quoted
prices for identical or similar instruments in markets that are considered less than active; or other valuation techniques in which all
significant inputs are directly or indirectly observable from market data.

When available, the Company measures the fair value of an instrument using the quoted price in an active market for that instrument. A
market is regarded as active if transactions for the asset or liability take place with sufficient frequency and volume to provide pricing
information on an ongoing basis.
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Takaful Shareholders'
Operations Operations Total

AED AED AED

                   -                 2,140               2,140 

     68,713,858        4,391,101      73,104,959 
     68,713,858        4,393,241      73,107,099 

Takaful Shareholders'
Operations Operations Total

AED AED AED

                   -                 7,798               7,798 

     44,628,910        6,951,925      51,580,835 
     44,628,910        6,959,723      51,588,633 

10 Takaful contract liabilities and retakaful contract assets - 
  (relating to takaful operations)

31 December 31 December
2022 2021
AED AED

Gross takaful contract liabilities
Reserve for outstanding claims 229,469,472 150,504,345
Reserve for unallocated loss adjustment expense        1,595,244           952,190 
Reserve for incurred but not reported claims (IBNR) 90,607,931 48,641,644

Reserve for outstanding claims (including IBNR)    321,672,647 200,098,179
Unearned contribution reserve 250,121,005 189,828,764

Total takaful contract liabilities (gross)    571,793,652 389,926,943

Less: Retakaful contract assets
Reserve for retakaful share of outstanding claims   (207,759,251)   (132,992,303)

    (71,542,922)     (38,353,857)

  (279,302,173)   (171,346,160)
Retakaful share of unearned contribution   (172,942,876)   (146,608,341)

Total retakaful contract assets   (452,245,049)   (317,954,501)

Net takaful contract liabilities    119,548,603 71,972,442

Cash in hand
Current accounts with banks and Islamic 
  financial institutions

Reserve for retakaful share of incurred but not 
  reported claims (IBNR)
Reserve for retakaful share of outstanding 
  claims (including IBNR)

Cash and cash equivalents

Cash and cash equivalents included in the statement of cash flows comprise the following statement of financial position amounts:

31 December 2022

Cash in hand
Current accounts with banks and Islamic 
  financial institutions

31 December 2021
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10 Takaful contract liabilities and retakaful contract assets - 
  (relating to takaful operations) (continued)

Claim development table - Gross

Accident year 2017 2018 2019 2020 2021 2022 Total
AED AED AED AED AED AED AED

At the end of accident year         4,810,810     150,576,922     167,340,366     215,632,269      244,535,475      350,557,222     350,557,222 
One year later         2,340,767     121,727,642     152,433,758     178,207,900      217,610,721                      -       217,610,721 
Two years later         1,916,365     117,145,046     148,608,222     158,255,589                      -                        -       158,255,589 
Three years later         1,359,236     116,641,142     123,138,480                      -                        -                        -       123,138,480 
Four years later         1,509,080     113,033,746                      -                        -                        -                        -       113,033,746 
Five years later         1,804,722                      -                        -                        -                        -                        -           1,804,722 

        1,804,722     113,033,746     123,138,480     158,255,589      217,610,721      350,557,222     964,400,480 

(812,333)         (58,757,468)        (105,902,154)      (93,935,195)    (120,715,402)    (119,987,718)    (500,110,270)
One year later           (749,468)      (18,409,011)      (23,534,135)      (28,083,399)      (34,172,645)                      -      (104,948,658)
Two years later              81,799      (36,435,815)        (2,439,431)      (16,059,702)                      -                        -        (54,853,149)
Three years later              36,367            264,896       14,368,277                      -                        -                        -         14,669,540 
Four years later             (12,891)         2,863,823                      -                        -                        -                        -           2,850,932 
Five years later           (336,228)                      -                        -                        -                        -                        -             (336,228)

                        
                                                                                                

       (1,792,754)    (110,473,575)    (117,507,443)    (138,078,296)    (154,888,047)    (119,987,718)    (642,727,833)

Total              11,968         2,560,171         5,631,037       20,177,293        62,722,674      230,569,504     321,672,647 

Cumulative payments to date

The provisions are based on information currently available. However, the ultimate liabilities may vary as a result of subsequent developments or if catastrophic events
occur. The impact of many of the items affecting the ultimate costs of the loss is difficult to estimate.

The provision estimation difficulties also differ by class of business due to differences in the underlying takaful contract, claim complexity, the volume of claims and
the individual severity of claims, determining the occurrence date of a claim, and reporting lags.

The method used by the Company for provision of IBNR takes into account historical data, past estimates and details of the retakaful programme, to assess the expected
size of retakaful recoveries. Estimates are made for the expected ultimate cost of claims incurred but not yet reported at the reporting date (IBNR) using a range of
standard actuarial claim projection techniques, based on empirical data and current assumptions that may include a margin for adverse deviation.

The assumptions that have the greatest effect on the measurement of takaful contract provisions are the expected loss ratios for the most recent accident years.

An analysis of sensitivity around various scenarios provides an indication of the adequacy of the Company’s estimation process. The Company believes that the liability
for claims reported in the statement of financial position is adequate. However, it recognises that the process of estimation is based upon certain variables and
assumptions which could differ when claims are finally settled.

The following table reflects the Gross cumulative incurred claims, including both claims notified and claims incurred but not reported (IBNR) for each successive
accident year at each statement of financial position date, together with cumulative payments to date:

Current estiamte of cumulative 
claims

At the end of accident year

Assumptions and sensitivities

Process used to determine the assumptions

The process used to determine the assumptions for calculating the outstanding claim reserve is intended to result in neutral estimates of the most likely or expected
outcome. The sources of data used as inputs for the assumptions are internal, using detailed studies that are carried out annually. The assumptions are checked to ensure
that they are consistent with observable market practices or other published information.

The nature of the business makes it very difficult to predict with certainty the likely outcome of any particular claim and the ultimate cost of notified claims. Each
notified claim is assessed on a separate, case by case basis with due regard to the claim circumstances, information available from loss adjusters and historical evidence
of the size of similar claims. Case estimates are reviewed regularly and are updated as and when new information arises.
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10 Takaful contract liabilities and retakaful contract assets - 
  (relating to takaful operations) (continued)

Claim development table - Net

Accident year 2017 2018 2019 2020 2021 2022 Total
AED AED AED AED AED AED AED

        1,262,568 27,826,697            47,731,070       43,372,245        58,142,497        71,499,986       71,499,986 
One year later            814,060       24,150,944       37,528,276       34,031,544        46,767,221                      -         46,767,221 
Two years later            796,688       23,360,624       36,134,047       32,249,828                      -                        -         32,249,828 
Three years later            893,335       22,323,799       32,388,483                      -                        -                        -         32,388,483 
Four years later         1,160,554       20,410,634                      -                        -                        -                        -         20,410,634 
Five years later            795,039                      -                        -                        -                        -                        -              795,039 

           795,039       20,410,634       32,388,483       32,249,828        46,767,221        71,499,986     204,111,191 

          (398,157) (15,408,109)          (27,597,082)      (24,906,146)      (36,663,366)      (36,997,053)    (141,969,913)
One year later           (313,635)        (5,798,067)        (5,856,589)        (5,275,222)        (5,860,558)                      -        (23,104,071)
Two years later              33,442           (777,237)           (202,699)           (236,536)                      -                        -          (1,183,030)
Three years later                9,013            207,137         2,859,445                      -                        -                        -           3,075,595 
Four years later             (93,705)         1,565,772                      -                        -                        -                        -           1,472,067 
Five years later             (31,365)                      -                        -                        -                        -                        -               (31,365)

          (794,407)      (20,210,504)      (30,796,925)      (30,417,904)      (42,523,924)      (36,997,053)    (161,740,717)

Total                   632            200,130         1,591,558         1,831,924          4,243,297        34,502,933       42,370,474 

11 Takaful, retakaful and other receivables
  (relating to takaful operations)

31 December 31 December
2022 2021
AED AED

Inside U.A.E.:
  Due from policyholders 10,140,437 2,063,156
  Due from takaful and retakaful companies 32,585,543 10,452,433
  Due from brokers and agents 46,625,798 39,159,625

     89,351,778 51,675,214

Outside U.A.E.:
  Due from takaful and retakaful companies      11,710,697        3,499,726 

     11,710,697        3,499,726 

Total takaful and retakaful receivable    101,062,475 55,174,940
Less: Allowance for doubtful debts        (2,300,000)        (1,300,000) 

     98,762,475 53,874,940

12 Other receivables - (relating to takaful operations)

31 December 31 December
2022 2021
AED AED

Deposits              10,000             10,000 
Receivable from third party administrators        1,325,000        1,075,000 
VAT input receivable - net      13,121,719        7,939,360 
Other receivables - 10,068

     14,456,719 9,034,428

Current estiamte of cumulative 
claims

At the end of accident year

Cumulative payments to date

Assumptions and sensitivities (continued)

Process used to determine the assumptions (continued)

The following table reflects the Net cumulative incurred claims, including both claims notified and claims incurred but not reported (IBNR) for each successive accident
year at each statement of financial position date, together with cumulative payments to date:

At the end of accident year
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13 Other receivables and prepayments -
  (relating to shareholders')

31 December 31 December
2022 2021
AED AED

Accrued profit on Wakala deposits           308,338           235,145 
Prepayments 935,996 956,297
Other receivables 2,038,654 497,055

       3,282,988 1,688,497

14 Wakala deposit

15 Statutory deposit

16 Property and equipment

Right of Motor Furniture Office
use assets vehicles and fixtures equipment Total

AED AED AED AED AED
Cost

At 1 January 2021         5,835,038 212,391 1,572,561 121,970 7,741,960
Additions during the year                      -                64,400 157,957                      -   222,357

At 31 December 2021 5,835,038 276,791 1,730,518 121,970 7,964,317

At 1 January 2022         5,835,038            276,791         1,730,518            121,970 7,964,317
Additions / (disposal) during the year             (47,458)            164,164 236,134                        71,469            424,309 

At 31 December 2022 5,787,580 440,955 1,966,652 193,439 8,388,626

Accumulated depreciation

At 1 January 2021        (2,210,438) (124,437)         (736,178)                     (93,746)        (3,164,799)
Charge for the year        (1,003,682) (49,908)           (271,747)                     (17,583)        (1,342,920)

At 31 December 2021        (3,214,120) (174,345)         (1,007,925)      (111,329)          (4,507,719)      

At 1 January 2022        (3,214,120) (174,345)         (1,007,925)      (111,329)                 (4,507,719)
Charge for the year (1,003,682)      (59,228)           (286,333)                     (14,199)        (1,363,442)

At 31 December 2022 (4,217,802)      (233,573)         (1,294,258)      (125,528)          (5,871,161)      

Net carrying amount

At 31 December 2021         2,620,918 102,446 722,593 10,641 3,456,598

At 31 December 2022 1,569,778 207,382 672,394 67,911 2,517,465

This consists of term wakala deposits with a commerical bank in United Arab Emirates, at profit rates from 5.38% to 6.08% per annum (31 December 
2021: from 1.60% to 3.90% per annum) amounting to AED 365.0 million (31 December 2021: AED 283.3 million) , which matures in December
2023.

This consists of a wakala deposit under lien with a commercial bank in UAE, at a profit rate of 5.8% per annum (31 December 2021: 2.0% per
annum), which matures in December 2023 for the purpose of license renewal from the Central Bank of UAE.
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17 Intangible assets - Software

31 December 31 December
2022 2021
AED AED

Cost

At 1 January 904,036            904,036 
Additions during the year                      -                      -   
At 31 December 904,036 904,036

Accumulated amortisation

At 1 January           (571,345)           (440,728)
Charge for the year           (130,617)           (130,617)

At 31 December           (701,962)           (571,345)

Net carrying amount

At 31 December 202,074 332,691

18 Receivables from shareholders and 
  payables to policyholders - takaful operations

31 December 31 December
2022 2021
AED AED

As at 1 January 80,291,882      34,813,645 
Wakala fees for the year 18.1   (185,930,974) (140,485,488) 
Other movement in account during the year 133,540,843    185,963,725 

27,901,751     80,291,882

18.1

19 Payable to takaful, insurance, reinsurance and retakaful companies -
  (relating to takaful operations)

31 December 31 December
2022 2021
AED AED

Payables – Inside UAE      72,516,940 51,004,702
Payables – Outside UAE      48,111,711 37,215,449

   120,628,651 88,220,151

Inside UAE:
Payable to insurance and takaful companies      41,870,400      17,186,581 
Payable to reinsurers and retakaful companies      30,646,540      33,818,121 

     72,516,940 51,004,702

Outside UAE:
Payable to insurance and takaful companies      40,269,729      24,732,643 
Payable to reinsurers and retakaful companies        7,841,982      12,482,806 

     48,111,711 37,215,449

For all takaful policies, wakala fees were charged at 35% of gross takaful contributions. Wakala fees are approved by the Sharia’a Supervisory
Board and are charged to the statement of profit or loss and comprehensive income when incurred.

52



Orient Takaful P.J.S.C.
Notes (continued)
(forming part of the financial statements) (continued)

20 Other takaful payables
  (relating to takaful operations)

31 December 31 December
2022 2021
AED AED

Payable to policyholders 1,147,312 1,504,982
Payable to third party administrators 21,047,289      12,635,642 
Payable to brokers and agents 4,066,066        3,042,601 
Other payables 7,332,993 11,496,435

33,593,660 28,679,660

21 Qard Hassan
31 December 31 December

2022 2021
AED AED

Deficit in policyholders' fund
  As at 1 January (174,760,427)   (119,498,234)
  Deficit during the year (67,774,876)   (55,262,193)   

(242,535,303) (174,760,427) 

Provision against Qard Hassan
  As at 1 January 174,760,427    119,498,234 
  Provision during the year 67,774,876 55,262,193

242,535,303 174,760,427

22 Related party transactions

Associated
companies of the

Shareholders shareholders Total
AED AED AED

Gross written contribution 16,298,667      94,453,292      110,751,959
Retakaful contribution 73,520,776      690,269          74,211,045
General and administrative expenses - 1,658,922        1,658,922
Claims reported 19,334,321      16,875,380      36,209,701

Associated
companies of the

Shareholders shareholders Total
AED AED AED

Gross written contribution 57,275,836 62,380,628 119,656,464
Retakaful contribution 65,579,238  - 65,579,238
General and administrative expenses - 1,624,134 1,624,134
Claims reported 47,005,780 18,269,884 65,275,664

Related parties comprise of shareholders, associate companies, and directors and key management personnel of the Company, together with entities
controlled, jointly controlled or significantly influenced by those parties. Pricing policies and terms of these transactions are approved by the
Company’s management as per agreed terms.

Significant transactions with related parties included in the statement of profit or loss and other comprehensive income are as follows:

For the year ended 31 December 2022

For the year ended 31 December 2021
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22 Related party transactions (continued)

2022 2021
AED AED

Compensation of key management personnel
Short term benefits 2,573,127 1,847,619
End of service benefits 450,794 277,564

       3,023,921 2,125,183

31 December 31 December
2022 2021
AED AED

Due from related parties (relating to takaful operations)

  Al Futtaim Motors 8,022,216 7,457,088
  Al Futtaim Willis Co. LLC 9,744,385 6,351,894
  Other related parties 7,391,813 4,910,921

     25,158,414 18,719,903

Due to related parties (relating to takaful operations)
  Orient Insurance P.J.S.C. 60,721,556     17,677,810
  Al Futtaim Motors 278,323          -
  Trading Enterprises 220,376          -
  Others 2,048             -

61,222,303 17,677,810

Due from related parties (relating to shareholders')

  Al Futtaim Motors 870,694        1,145,135 
  Other related parties 195,077           485,604 

       1,065,771        1,630,739 

Due to related parties (relating to shareholders')

31 December 31 December
2022 2021
AED AED

  Orient Insurance P.J.S.C. -               6,675 
  Al Futtaim Motor Auto Centre 2,460,489 2,305,920
  Al Futtaim Trading Enterprises 38,338 392,604
  Other related parties 1,991,838 126,544

       4,490,665 2,831,743

23 Employees' end of service benefits

31 December 31 December
2022 2021
AED AED

At 1 January 1,467,758        1,138,038 
Charge for the year 569,414 422,852
Paid during the year (146,300)                  (93,132)
At 31 December 1,890,872 1,467,758

For the year ended 
31 December

Balances with related parties included in the statement of financial position are as follows:
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24 Leases

(a) Leases as lessee (IFRS 16)

31 December 31 December
2022 2021
AED AED

Office premises

At 1 January 2021 2,620,918 3,624,600
Reversal during the year            (47,458) -
Depreciation charge for the year       (1,003,682) (1,003,682)     

1,569,778 2,620,918

31 December
2022

31 December
2021

AED AED

Less than one year 974,900 1,134,025
Between one and five years 343,844 1,303,391

       1,318,744 2,437,416

2022 2021
AED AED

Leases under IFRS 16

Depreciation expense        1,003,682 1,003,682

Finance cost on lease liabilities 95,881 147,195

ii. Lease liabiities

iii. Amounts recognised in statement of profit or loss and other comprehensive income

For the year ended 
31 December

Right-of-use assets related to leased properties are presented as property and equipment

The Company leases office premises. The leases typically run for a period of 5 years, with an option to renew the lease after that date. Lease payments
will be renegotiated periodically with the first renegotiation due in the fifth year from the date of commencement of lease to reflect market rentals. For
these leases, the Company is restricted from entering into any sub-lease arrangements.

Information about leases for which the Company is a lessee is presented below.

i. Right-of-use assets
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24 Leases (continued)

(a) Leases as lessee (IFRS 16)

2022 2021
AED AED

Total cash outflow for leases 1,214,553 1,332,245

25 Share capital, share premium and statutory reserve

31 December 31 December
2022 2021
AED AED

Issued and paid up capital

Issued and fully paid 2,000,000 shares of AED 100 each 200,000,000 200,000,000
Share premium reserve 1,198,390 1,198,390

    201,198,390 201,198,390

Statutory reserve

Retakaful risk reserve

26 Gross written contribution
31 December 31 December

2022 2021
AED AED

Motor 40,328,633 34,123,737
Medical 153,029,626 138,700,312
Property 159,016,490 103,495,853
Engineering 20,535,505 13,129,646
Marine 35,770,041 28,928,382
Miscellenous 122,543,112 83,009,178

    531,223,407 401,387,108

Some property leases contain extension options exercisable by the Company up to one year before the end of the non-cancellable contract period.
Where practicable, the Company seeks to include extension options in new leases to provide operational flexibility. The extension options held are
exercisable only by the Company and not by the lessors. The Company assesses at lease commencement date whether it is reasonably certain to
exercise the extension options. The Company reassesses whether it is reasonably certain to exercise the options if there is a significant event or
significant changes in circumstances within its control.

In accordance with the UAE Commercial Companies Law no. (32) of 2021 ("the Law") and the Company's Articles of Association, 10% of the profit
for the year should be transferred to legal reserve. The Company may resolve to discontinue such transfers when the reserve totals 50% of the paid up
share capital. The reserve is not available for distribution except in the circumstances stipulated by the Law.

In accordance with Article 34 of the Insurance Authority's Board of Directors Decision No. (23) of 2019, the Company has created a Retakaful Risk
Reserve amounting to AED 5.0 million, being 0.5% of the total retakaful contribution ceded by the Company in all classes of business. The Company
shall accumulate such provision year on year and not dispose of the provision without the written approval of the Director General of the UAE
Insurance Authority (currently Central Bank).

iv. Amounts recognised in statement of cash flows

For the year ended 
31 December

v. Extension options
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27 General and administrative expenses
31 December 31 December

2022 2021
AED AED

Staff costs 16,373,945 15,822,060
Depreciation and amortisation 1,496,254 1,473,537
Others 5,812,464 3,799,229

          23,682,663 21,094,826

27.1 During the year, the Company has made social contributions amounting to nil (2021: nil).

28 Earnings per share

31 December 31 December
2022 2021
AED AED

30,087,855         15,420,469 

2,000,000 2,000,000

                   15.04                    7.71 

There is no dilution impact on basic earnings per share.

29 Segment information

Operating segment information

Motor Property Medical Miscellaneous Total
 AED  AED  AED  AED  AED 

Gross written contribution 40,328,633 159,016,490 153,029,626 178,848,658 531,223,407     

Gross takaful income            25,252,701              36,249,732 57,106,079                  57,114,612       175,723,124 
Net claim incurred (12,359,082)         (491,224)                (41,115,476)       (3,655,410)                (57,621,192)

Takaful results before wakala fees            12,893,619              35,758,508          15,990,603           53,459,202       118,101,932 
Wakala fees (14,115,021)         (55,655,771)           (53,560,369)       (62,599,813)            (185,930,974)

Net deficit from takaful operations            (1,221,402)            (19,897,263)        (37,569,766)           (9,140,611)       (67,829,042)

Motor Property Medical Miscellaneous Total
 AED  AED  AED  AED  AED 

Gross written contribution            34,123,737            103,495,853        138,700,312         125,067,206       401,387,108 

Gross takaful income            24,474,334              25,702,463 36,610,159                  42,568,718       129,355,674 

Net claim incurred (14,907,357)         (698,255)                (26,078,418)       (2,448,349)                (44,132,379)

Takaful results before wakala fees              9,566,977              25,004,208          10,531,741           40,120,369         85,223,295 
Wakala fees (11,943,308)         (36,223,549)           (48,545,109)       (43,773,522)            (140,485,488)

Net deficit from takaful operations            (2,376,331)            (11,219,341)        (38,013,368)           (3,653,153)       (55,262,193)

Earnings per share (AED)

Profit for the year attributable to 
  shareholders' (AED)

Weighted average number of shares 
  outstanding during the year

Basic earnings per share is calculated by dividing the profit for the year by the weighted average number of shares outstanding during the
year as follows:

For the year ended 31 December 2021

For management purposes, the Company is organised into four business segments; motor, property, medical and miscellaneous lines of
business. These segments are the basis on which the Company reports its primary segment information.

For the year ended 31 December 2022

The segmental information of assets and liabilities as per above lines of business is not available. The geographical segmental information is
not presented as all the operations of the Company are based locally.
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30

31

Solvency Capital Requirement (SCR) and Minimum Capital Requirement (MCR)
Unaudited Unaudited

30 September 31 December
2022 2021
AED AED

Total capital held by the Company         200,000,000       200,000,000 

Minimum Capital Requirement (MCR)         100,000,000       100,000,000 

Solvency Capital Requirement (SCR)           84,749,212         61,397,118 

Minimum Guarantee Fund (MGF)           28,249,737         22,919,373 

Own funds
Basic own funds         160,660,807       125,972,180 
Own funds eligible to meet MCR, SCR AND MFG         160,660,807       125,972,180 
MCR solvency Margin - (surplus) 60,660,808 25,972,180

SCR solvency Margin - (surplus) 75,911,596 64,575,062

MGF solvency Margin - (surplus) 132,411,070 103,052,807

As per the Federal Law No. (6) of 2007 (as amended) Concerning the Organization of Insurance Operations, the minimum capital
requirement remains at AED 100 million for insurance companies.

The Company does not pay zakat on behalf of the shareholders. The Zakat obligation is assessed at 10% from the return on investment of
the capital, which is calculated as AED 910,661 (2021: AED 752,904) and the Zakat per share is AED 0.46 (2021: AED 0.38).

The Company's objectives when managing capital is to ensure ongoing and future compliance with the insurance capital requirements set by
the Federal Law No. (6) of 2007 (as amended) Concerning the Organization oflnsurance Operations (as amended).

In UAE, the local insurance regulator specifies the minimum amount and type of capital that must be held by the Company in addition to its
ties. The minimum required capital (presented in the table below) must be maintained at all times throughout the year.

The table below summarises the Minimum Capital Requirement of the Company and the total capital held by the Company.

The Company, in common with the majority of insurers, is subject to litigation in the normal course of its business. Based on independent
legal advice, management does not believe that the outcome of these court cases will have a material impact on the Company’s income or
financial condition.

Zakat

Contingencies and Commitments

Legal claims

Contingent liabilities

At 31 December 2022, the guarantees, other than those relating to claims for which provisions are held, amounting to AED 1.3 million (31
December 2021: 0.079 million) had been issued on behalf of the Company by its banker in the ordinary course of business.

Capital Risk Management

In UAE, all insurance companies are required to comply with Financial Regulations for Insurance Companies that came into force on 29
January 2015. The Company is subject to local insurance solvency regulations with which it has complied with during the year. The
Company has incorporated in its policies and procedures the necessary tests to ensure continuous and full compliance with such regulations.
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The Sustainable Development Goals (SDGs), also known as
Global Goals, are a set of 17 integrated and interrelated
goals to end poverty, protect the planet and ensure that
humanity enjoys peace and prosperity by 2030.

The 17 Sustainable 
Development Goals

THE GLOBAL
GOALS



Message from Leader

Orient Takaful PJSC (Orient Takaful), a
public joint stock company registered
under UAE Federal Law No.2 of 2015,
aims ‘To be the leading Takaful company
in UAE contributing effectively to the
development and growth of UAE
economy through the provision of all
types of Sharia compliant insurance
products and services.’

• In pursuit of this Vision Statement, the Company has recently
received an exemplary credit rating of ‘A’ from Standard & Poor’s
and ‘A Excellent’ from AM Best, amongst the highest rating in the
region. This is a testament to the best practices embedded in all
its procedures, insurance and operational.

• A subsidiary of Orient Insurance PJSC, the regulatory
authorities that Orient Takaful reports to are the Insurance
Supervision Department of the UAE Central Bank, Dubai Financial
Market (DFM) and Securities and Commodities Authority (SCA).
The company is listed on the DFM.

• Overall supervision is provided by a 5-member Board,
supported by the Chief Executive Officer and top management
team. Shariah compliance is overseen by a 3-member Shariah
Board.

• Orient Takaful began its operations in 2017 with a paid-up
capital of AED 200 million. Within this short span of time, Orient
Takaful has attained a Takaful market share of 13%, achieving a
GrossWritten Premium of AED 531million in 2022 and net profit of
over AED 30 million. This growth is a testament to the company’s
sound practices and reputation in the Takaful industry.

• The company deals in the issuance of takaful contracts that
cover all types of risks. Details are available on the website
(www.orienttakaful.ae).



Scope and 
Methodology

This report for Orient takaful covers the activities of the company for 
the year 2022 and is based on the review of key policies through
discussions with key personnel.

Activities undertaken within the aspects of Environmental, Social and 
Governance aspects are outlined in Section 3. The integration of com-
pany activities with the Sustainability Development Goals is listed in 
Section 4.



ESG Approach
A rapidly growing Islamic finance company, Orient Takaful is
well-positioned to make ESG a core driver of growth. The
company plans to develop a multi-dimensional ESG strategy
that will be guided by common Islamic and socially
responsible principles of being good for society and the
environment, transparency and fairness. This is particularly
relevant in the context of UAE’s intention to host COP28 in
2023.

In June 2020, the UN Environment Programme’s Finance Initiative
issued its Principles for Sustainable Insurance (PSI) to tackle a wide
range of sustainability risks.



Principle 1 : We will embed in our decision-making environmental, social and
governance issues relevant to our insurance business.

Principle 2 : We will work together with our clients and business partners to
raise awareness of environmental, social and governance issues, manage risk
and develop solutions.

Principle 3 : We will work together with governments, regulators and other key
stakeholders to promote widespread action across society on environmental,
social and governance issues.

Principle 4 : We will demonstrate accountability and transparency in regularly
disclosing publicly our progress in implementing the Principles.

Orient Takaful plans to implement these principles in a staged manner,
embedding them within the scope of its business goals. The first stage involves
creating a strategy and awareness among all stakeholders:



ORIENT TAKAFUL ESG
APPROACH 2022



Orient Takaful is incorporating the philosophy of managing energy and water usage into its company culture, through

• Training and creating awareness among staff.
• Setting up of a suggestion scheme to encourage further awareness.
• Encouraging individual responsibility for achieving the Dubai goal for

30%reduction in emissions by 2030, such as by ensuring all lights are shut
off after office hours.

• Saving energy by using energy saver LED bulbs for office lighting.
• Saving water by monitoring taps regularly for any leakage in plumb lines.

The company encourages employees to adopt the mandate of Reduce, Reuse,
Recycle wherever possible. Given the nature of business, an area where the
company is already able to make a contribution is controlling paper waste.

Several steps are taken to optimise paper usage:
• Motor Claims files, which are over 35% of total claims, are scanned and

physically stored with an outside agency Infofort. Finance files are also
being scanned.

• A link is sent to clients for payment of premium online.
• The Core Insurance System provides necessary features so that the

documents can be scanned and stored at each policy level, so that when a
claim is registered, the claims team can access all these documents through
the application, rather than obtaining physical copies from the
underwriting teams.

• Reducing printouts and re-using printed paper as rough writing pads etc.
where possible.

Environmental: Energy,
Water, Waste



Orient Takaful recognises the importance of
focusing on the triple bottom line of People, Planet
and Profit and manages its Human Capital through
a set of policies that ensure a fair and equitable
framework is followed.
Policies for HR are driven by the Al Futtaim Group
to ensure parity and a coordinated approach
amongst its companies. As a young company with
plans to grow and retain its talent, Orient Takaful
takes a personalised approach to managing its
employees and partnering with them in their
aspirations.

SOCIAL



HUMAN CAPITAL
The HR team has issued detailed policies to manage the
multicultural team with transparency and fairness. Some key
policies that improve engagement and productivity are :
• Recruitment Policy : provides guidelines for internal,

external and temporary recruitment, selection
processes and onboarding.

• Emiratisation and Diversity : encourages diversity of
gender and nationality by setting rules for the maximum
number of people from a single country in any
department.

• Performance Management : aligns objectives to overall
strategy through the use of Balanced Score Card, regular
reviews, the 360-degree feedback process and reward
policies that recognize special contributions.



EMPLOYEE TRAINING 
AND DEVELOPMENT

The Al Futtaim Group has an extensive
Performance Management System. As part
of a focussed effort to improve employee
prospects and performance, training
calendars are prepared annually. The
company gives access to a wide range of
training courses, both online & classroom,
available on the online employee portal
known as IGROW.



HEALTH AND SAFETY
For its employees, Orient Takaful ensures full compliance with health and
safety requirements including First Aid training and fire drills. Medical
insurance is provided to all staff, while at senior levels, family cover is also
provided. Maternity cover and pre-natal and post- natal care are provided for
women.
The company also sponsors recreation events such as Sports Day and
specific health and wellness activities to foster teamwork and well-being in
the workplace.

Research has shown that a well-thought-out and strategic
diversity and equality policy facilitates employee
satisfaction, retention and creativity. In addition, Orient
Takaful’s diverse workforce helps the organisation appeal to
a wider customer base that is representative of the UAE’s
population.

Ensuring Board diversity, one of the 5 directors on the Board
of Orient Takaful is a lady member. 30% of the employees
are women.



The suggestion scheme provides opportunities to all staff to contribute to the
company’s performance. Employees are encouraged to provide suggestions not
just in environmental initiatives but in any area where there is a room for
enhancement. Taking responsibility and working well with internal and external
customers is rewarded through a recognition system of Employee of the Quarter,
On The Spot Award, Annual Sales Award and Long Service Awards.

The Al Futtaim Group has in place a grievance code which aims to provide a means
of formally communicating grievances and ensuring their timely and equitable
settlement by contacting Employee Services online or via the telephone.

FEEDBACK AND GRIEVANCE MECHANISM
“



FINANCIAL PRODUCT SAFETY

SUSTAINABLE INSURANCE
According to the UNEP FI, “Sustainable insurance is a strategic approach
where all activities in the insurance value chain, including interactions with
stakeholders, are done in a responsible and forward-looking way by
identifying, assessing, managing and monitoring risks and opportunities
associated with environmental, social and governance issues. Sustainable
insurance aims to reduce risk, develop innovative solutions, improve business
performance, and contribute to environmental, social and economic
sustainability.”

A detailed analysis of risks and how they are managed is presented in the
audited financial statements which is available on the Company website as
well as regulator’s website.

In addition, feedback is received in the form of Employee Engagement
surveys, as well as Exit Interviews. HR also uses other forms of inputs from
the employees by way of periodical department meetings and other open
forums.
The HR department annually conducts online employee engagement
surveys that measures various work-related factors such as Alignment,
Loyalty, Organisational environment, Customer focus, Performance &
Recognition, Empowerment, and Growth & Development. Time bound
impact plans are formulated by every department on the basis of the
Engagement Survey results. The most recent survey had response rate of
94%.
The employees can also obtain free independent confidential legal advice
in relation to whistle blowing from the following external contact: Group
Legal Counsel: Ethics toll-free line on 800-ETHICS (800 384427) or on
email to ethics@alfuttaim.ae.

mailto:ethics@alfuttaim.ae


Policies and products are designed in keeping with Customer requirements with respect to
product features, competitive pricing, delivery and policy servicing including claims
handling.
Specific aspects are:
• Every customer is provided with a copy of the policy together with all applicable

terms, conditions, warranties and exclusions.
• Products offered by the company are displayed on the Company as well as websites

of partners such as online brokers

PRODUCT 
MANAGEMENT



FINANCIAL PRODUCT SAFETY, REMEDY AND GRIEVANCE MECHANISM FOR CLIENTS

Orient Takaful ensures that the transparency is at the heart of every transaction. At Orient Takaful all
products, at the time of product design, are reviewed and approved by the Company’s Shariah Board.

For any concerns, customers can contact “CustomerCare@orienttakaful.ae” . Issues are reviewed by the
CEO’s office for appropriate action and remedial measures. In the spirit of transparency, customers are
encouraged to escalate to the Dispute Committee if they feel the matter merits further attention.



As part of the Al Futtaim Group, Orient Takaful follows the
Group policy to govern and protect the confidentiality,
integrity and availability of information.

In addition, Orient Takaful is working with Al Futtaim IT
team to ensure compliance with ADHICS and NESA
guidelines issued by the regulator relating to Data Privacy
and Data Security.

Orient Takaful ’s key investments are in Wakala deposits
held with Islamic Financial Institutions in accordance with
requirements for a Takaful company.

Privacy and 
Data Security

Responsible  
Investment

AREA ACTIVITY / PROJECT



Partnerships
The Company has a process for approving partners which involves
assessing their credit rating, market presence, independent strength
of the organization and market feedback.
Orient Takaful ’s key partnerships include :
- Reinsurers
- Other insurance companies for risk sharing
- Brokers
- Third Party Administrators (TPAs):

There are about 115 regulated brokers who are managed through a
dedicated Broker Management Team which constantly interacts with
them.

Highly specialized activity like the Medical claims management is
outsourced to Third Party Administrators (TPAs) who have highly
specialized knowledge of health care. Orient Takaful uses 4 TPAs who
are licensed and regulated by the relevant health regulators in liaison
with Insurance regulators.



Governance
All requirements relating to the disclosures of the financial statements as
required by DFM, Securities and Commodities Authority and UAE Central Bank
are adhered to by the company within the timelines prescribed for the same.

These include the Corporate Governance report which is published on DFM as
well as the company website.



The company is a subsidiary of Orient
Insurance PJSC and follows all practices
related to governance, internal control
and audit. There is a 5-member Board
which oversees all activities with the help
of a management team to which
authorities have been delegated. The
organisation chart of the senior team is
displayed below.

Specific Committees have been set up to
take care of key aspects and meetings are
held regularly as mandated. The
Committees include

and Remuneration
• Audit Committee
• Nominations  

Committee.
• Insiders' Trading Follow up and

Supervision Committee
• Investment Committee

All governance activities are reported in
the Annual Governance Report published
on the website.

BOARD AND COMMITTEES



The core operations in the company can be segregated into underwriting, claims, sales
and marketing, HR and Administration, Finance, IT and Audit & Compliance.
Key procedures are outlined in the form of Manuals and SOPs. All common corporate
policies are available on the Al Futtaim Group intranet. Within the company, there is a
shared folder for Takaful related policies / resources. Both these are available for
access by any employee.
The Audit Committee is headed by an independent director and is responsible for
reviewing financial control and internal control systems and risk management of the
company. Internal audits are carried out by Orient Takaful ’s inhouse Internal audit
team as well as at group level.
The internal and external audit procedures include the concurrent audit of all financial
payments and in addition, Quarterly Internal Audit of selected topics or departments.
The external audit is conducted by KPMG. Along with the audited financial
statements, the approval of the Shariah Board must be obtained and Fatwa from the
Shariah Board must be obtained regarding the Zakat to be paid by the Shareholders,
to ensure compliance with Shariah principles.

INTERNAL CONTROLS AND AUDITS



A Board Member is in charge of the nominations and
remunerations committee which oversees the
remunerations, benefits, incentives and salaries of the
company's board and senior executives. Directors and
senior executives’ compensation is disclosed in the
Corporate Governance Report.

EXECUTIVE COMPENSATION

BUSINESS ETHICS AND 
ANTI-CORRUPTION
Al Futtaim Group has clearly laid down policies with
regard to Ethics and Whistle blowing. Every employee is
required to undergo the Corporate Ethics Training at the
time of their joining. During 2022, several workshops
were held for employees to understand the rules of
Corporate Governance.

TAX TRANSPARENCY
Orient Takaful ensures full compliance with VAT
regulation, filing the returns in a timely fashion during
each reporting period.



Focus on 
Sustainability

In keeping with the UAE’s direction outlined in the National Committee on
Sustainable Development Goals, Orient Takaful supports the implementation of
the SDGs in an integrated manner.

THE GLOBAL
GOALS



Providing insurance leads to the
economic protection of people, their
property and their savings. It
provides a safety net and prevents
families from falling back into
poverty. For example, health
insurance can help cover medical
costs, a common reason why people
fall into poverty and general
insurance for situations caused by
accidents and natural disasters can
help prevent bankruptcy in
individuals and businesses.

Providing insurance for
individuals/organizations in the food 
production value chain, leads to
achieving food security and reducing
hunger. Orient Takaful provides
insurance for food processing
industries among its clients.

Health Insurance improves health 
care seeking behaviour and lowers/ 
removes financial barriers to obtain 
healthcare. Insured households are 
less likely to incur devastating  
out-of-pocket health expenditures. 
The company provides health  
insurance to a number of companies 
for their employees, and special rates 
are offered for Frontline workers. 
Wellness and preventative programs 
are conducted for clients & general 
public.

NO
POVERTY

Zero
Hunger

GOOD 
HEALTH 
AND WELL
BEING



Employees are able to provide quality
education for their children as Orient
Takaful ensures its employees are paid
on time within market norms.

For its own staff, Orient Takaful
sponsors insurance training and
certifications through bearing the cost
of external training, tuition and books.
In addition, staff may attend the over
5000 training courses conducted by
Group in-house technical training staff.

The company also supports educational
institutions which impact quality
education to children in the
community.

Contributing to gender and cultural
diversity, Orient Takaful has 30% of
women in the workforce. Women
are represented at various levels in
the organization.

1 out of the 5 Members of the Board
of Directors is a lady member.

QUALITY  
EDUCATION

GENDER 
EQUALITYOrient Takaful supports its employees as 

follows:-

- By providing an extensive medical cover
to them.

- Through the Covid breakout by providing
free quarantine (including food and medical
care) at a group owned hotel facility to all
staffwho tested positive.

- Free testing was provided to staff and their
family members.

- Work from home was facilitated by
providing desktops, dongles and laptop

- Fire drills and other periodic inspections are
being carried out as per the mandate of The
General Directorate of Civil Defence Dubai

- Compliance with Instructions given by
Dubai Health Authority (DHA) and HR
guidelines to ensure the health, safety and
wellbeing of staff.



Orient Takaful ensures that
customers who walk-in have ready
access to clean water.

The Company also keeps monitoring
its water taps and plumb lines to
ensure availability of clean water for
sanitation and ensuring at the same
time efficient usage of water.

As an indirect form of support, the
company provides insurance for a
number of utility companies.

In keeping with the need to
contribute to the overall uptake of
renewable technologies, Orient
Takaful offers insurance for electric
cars and autonomous cars.

Orient Insurance has put in place an
Energy Optimization project. This
includes using LED bulbs for office
lighting as well as optimising use of
centralized AC focusing on energy
savings.

Orient Takaful contributes to this goal by
- Creating social and economic value
for shareholders, clients, employees,
through various products.
- Promoting a safe and healthy,
diverse and inclusive working environment
free from discrimination.
- Promoting training and
professional and personal development of 
employees.
- Protecting labour rights with 
effectivemonitoring and control systems.
Orient Takaful has a multicultural team of
more than 100 staff, There are more than
10 nationalities across the company.
Further, the company builds a safety net
which supports economic growth as well
as benefits the entire workforce within the
community.

Clean 
water and
sanitation

AFFORDABLE
and
clean Energy

DECENT WORK
AND EConomic 
growth



Providing Insurance to small and
medium enterprises protects them
from losses due to risks related to
business, natural disasters and
other catastrophes. Orient
Takaful supports its SME
clients with  providing  access  to  its
entire gamut of commercial policies.

Providing Insurance to technology
companies, R&D companies, and
infrastructure companies supports
industrial innovation and growth.
Orient Takaful is the insurance
partner with a number of
infrastructure projects in the UAE.

The company supports a number of
social organisations through its
insurance policies.

Within its short life span, Orient Takaful
has policies covering General Insurance
products related to Property, Engineering,
Motor, Marine, Miscellaneous Accidents
and Medical . The assessment and
management of risks contributes
significantly to sustainability in cities and
communities.

INDUSTRY, 
INNOVATION &
INFRASTRUCTURE

REDUCED 
INEQUALITIES

SUSTAINABLE 
CITIES AND 
COMMUNITIES



The insurance business drives
responsible consumption and
production through its format of
reducing risk for all participants in the
economy, which has certain pre-
requisites of the insured party’s
performance.
In an example, Orient Takaful offers
its customers a better pricing on
account of No Claims in the Motor
Insurance business, thus promoting
better driving.

Insurance products mitigate the
effects of extreme weather events
and strengthens climate change
resilience. Orient Takaful’s insurance
policies provide the insurance cover
against the damage caused due to
natural disasters like earthquakes,
floods, storms etc.

Orient Takaful supports a
number of organisations dealing with
marine transport, which indirectly
supports marine resources through
developing a marine risk model.

RESPONSIBLE 
CONSUMPTION 
AND
PRODUCTION

CLIMATE
ACTION

LIFE BELOW 
WATER



Orient Takaful indirectly helps to
combat desertification through its
support of clients in the water sector.
It also supports clients which operate
in the Dairy Farming sector.

Orient Takaful contributes to an ethical,
accountable, transparent, diverse, inclusive
and effective governance system and to
systems for controlling potential conflicts of
interest in the following ways :

Orient Takaful ensures all operations and
activity are within the Company's ethics,
values and principles. In order to promote
these behavior among stakeholders,
especially employees, providers and clients,
Orient has in place a
Code of Conduct and Ethics policy as well as
a Whistle-blower policy

Orient Takaful has adequate systems in
place for monitoring and
controlling compliance with laws,
agreements, commitments and goals of the
Company and with due diligence
mechanisms for human rights. This is done
through the Internal Audit function at the
Company and at Group level.

Partnering with many of the best
government and private sector
projects in the UAE and GCC, Orient
Takaful thus has the opportunity to
participate in the exchange of best
practices with its market presence
and partnerships with global
reinsurers, TPAs and brokers, among
others.

LIFE ON
LAND

PEACE, JUSTICE 
AND STRONG 
INSTITUTION

PATNERSHIP 
FOR THE GOALS



Thank You
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